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MISSION

To always Strive to provide a Superior Service to the richly diverse community of Western Australia, in particular Older
Persons, People with Disabilities and the LGBTI Community.

Our Values and Actions  



 

 
 

UMBRELLA SERVICE PHILOSOPHY 

Our programs and services operate primarily on the basis of recognition and celebration of 

diversity. It is the recognition of the value of difference that combats discrimination and 

promotes inclusion. As our services are directed to people from culturally and linguistically 

diverse backgrounds this is inherently ingrained in the nature of the organisation and is 

reflected accordingly in our mission statement. 

Services are provided by culturally trained, diversely aware and bilingual support workers who 

are also from culturally diverse backgrounds. The key principle of the organisation is to 

accommodate the vast culturally diverse needs of our clients and ensuring that the cultural 

background and language of the clients correlate with the support staff. 

This kind of care necessitates an equally trustworthy and compassionate association and the 

relationship is an enormously rewarding and enriching experience. Umbrella always adopts a 

person-centred approach that encompasses the ideology of focussing on an individual’s quality 

of life and is based on the recognition of their uniqueness. The person-centred care approach 

relies on the knowledge of knowing an individual and applying this knowledge in a practicable 

and meaningful way. This ensures that the support staff feel valued and are trusted implicitly 

to use initiative in the capacity of their role. 

While the physical care needs may be inherently similar for most individuals the recognition of 

personhood is paramount in order to maintain the wellbeing of the client. This methodology 

demands for leadership that is both supportive and self-motivated and is an integral link to the 

organisation as a whole as it encourages and motivates the day to day operational 

management. 
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PRESIDENTS REPORT 

The year has bought some trials and tribulations but the high level of expertise and 

professionalism at Umbrella Inc has allowed them to persevere with many accomplishments 

along the way. It is tremendous to see Umbrella thriving at a time when the provision of Aged 

Care services in Australia faces a very difficult transitional period with the introduction of 

consumer directed care (CDC) 

The financial year 2014/2015 resulted in further expansion of Umbrella’s services with 

successful acquisition of funding with an After Hours Service to commence. This has been a 

great success and very well received by clients. 

The Community Visitors Scheme has grown this year in leaps and bounds and with the 

expansion of the ‘Visiting Angels Program’ we are now be able to provide companionship 

services to residents in nursing homes. For individuals who are isolated and lonely this program 

allows for these people to be reached. The ‘Visiting Angels’ program is Commonwealth funded 

and a great addition to the services we already provide.  

The Multicultural Men’s shed has been one of Umbrella’s most successful new ventures and 

the clients thoroughly enjoy the socialisation and workshop activities. Clients who were unsure 

in the beginning about joining the Men’s Shed now are excited to come to the Men’s shed once 

a week with the group connections flourishing beyond expectations. 

I am always greatly privileged to have the opportunity to recognise the hard work and 

dedication of the staff at Umbrella. I would like to acknowledge the indefatigable efforts of the 

Chief Executive Officer – Anna Harrison and the administration and support staff. 

No words that can truly emphasise the value of their contribution to the commitment and 

impact that Umbrella has in providing a meaningful influence to the community that we 

cherish. 

And lastly, but certainly not least, I would like to offer a gracious thank you to our greatest 

asset, our clients. If it was not for your continued support of Umbrella, it would be a challenge 

to be continually motivated to delivering services and programs of an exceptional level to such 

the richly diverse and multicultural community. 

 

Thank you 

 

 

Nilda Eisen 

President Umbrella 
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CEO’S REPORT 

The past twelve months were again very challenging for everyone at Umbrella and in the 

broader aged care sector. The significant aged care reforms are set to continue to take place 

and Umbrella needs to review how we will operate to survive in the future. 

One of the most important steps to take is to have a business Strategic Plan that is both 

comprehensive and user friendly. It has taken the Umbrella Team, Board of Management and 

the major stakeholders more than six months to work with VERSO (Victorian Consulting 

Agency) to prepare Umbrella’s Strategic Plan for 2015 to 2018 and has outlined several 

recommendations to ensure sustainability and being able to overcome new challenges in the 

future ahead. 

To maintain our presence and incorporate ageing in place strategies Umbrella has lodged four 

applications for Commonwealth Funded Home Care Packages (Level One, Two, Three and 

G One, Two, Three and Four). The existing aged care providers of the Commonwealth Home 

Care Packages need to rethink how they will deliver aged care services to older people living in 

the community and move into a model that allows an individual to determine how they want 

their package to be spent on their care. Umbrella has already begun to explore the exciting and 

challenging environment of Consumer Directed Care which will take Umbrella into a new future 

should we receive Home Care Packages in the 2015-2016 funding round. 

Alongside the challenges we are face with major changes in the aged care arena, we have had 

lots of positives as we continue to move forward in the services we provide to the diverse 

communities of Western Australia. As an employer, we are enormously proud to have a very 

high staff retention rate with more people seeking employment with us than we are able to 

accommodate, this is a great achievement in an industry considered to be in shortage of staff. 

In December 2014 we were successful in receiving additional funding under the Home and 

Community Care program and immediately set up new Social Support programs such as the 

Second Polish Home at Home, Spanish speaking seniors, former Yugoslavia countries and soon 

to start-Italian, Multicultural Shopping days, Carers Care Days and Carers Retreats, Men’s Shed, 

After Hours programs such as Weekenders, Multicultural Dinning and outings to concerts, 

excursions, dancing evenings and an Internet Café. Umbrella also provides transport and social 

support to some ethnic club members of Cracovia Club in Beechboro and General Sikorski Club 

in Bellevue. 

In 2014/2015 Umbrella received new funding from the Commonwealth Department of 

Social Services under the Community Visitors Scheme Expansion program and provides 

extensive volunteer services to lonely and isolated older persons living in the community and 

residential care facilities. 

Umbrella is a dynamic and innovative team player in the aged care and disability arena with 

having established several partnerships and affiliations with several organisations and 

agencies, such as the City of Swan, City of Bayswater, City of Mandurah, Commonwealth 

Respite Care Centres, Carers WA, People Who Care, MyVista Aged Care, Bedford Community 
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Church, Polish Churches in Maylands and Greenmount, Cracovia and General Sikorski Club, 

Mercy Aged Care, all regional RAS’s, Volunteer Task Force, Oz Pol and many others. 

Umbrella has acquired over $100 000 for providing services for organisations who brokered 

with us (25 service providers). Our vehicles proudly display our logo and marketing statements 

and are a great advertisement and promotion of the Diversity and Services that Umbrella offers 

the community at large. 

Our greatest challenge for 2015/2016 is to source additional accommodation for our offices as 

we continue to grow with new programs and initiatives. A new premises or additional space 

would enable Umbrella to move forward, grow and develop our robust services. Any assistance, 

advice and support would always be greatly appreciated. 
 

 

Anna Harrison 

Chief Executive Officer 

Anna Harrison was born and raised in Poland and after some time in the UK she migrated to Australia in 1978. 

In the early 1980’s Anna commenced her career providing services to the diverse communities of WA and was 

instrumental in organising activities that led to a significant reduction in the isolation of older members of the 

community. She also assisted the WA Association of Polish Women to obtain Commonwealth funding to provide 

aged care services. In 2000, Anna established the Umbrella Inc HACC program and in 2004 became the CEO of 

Umbrella Multicultural Community Care Services Inc. 

Anna has an Advanced Diploma - Community Sector Management, Diploma of 

Community Services Management, Justice of the Peace - 

School of Law, Murdoch University. She has received certificates for the Seniors 

Ministerial Advisory Committee (3 Years), Active Ageing Task Force-Ministerial 

Committee (1.5 years), WA Association of Polish Women Inc (20 years of 

service to the Community), and First Polish Senior Citizens Club (15 years of 

service for Polish Seniors). Anna has received an Award of Excellence from the 

Minister for Seniors in 2000 and a Multicultural Services Award from the 

WA Government in 2003. In addition a Silver Cross for service to the WA Polish 

Community from the Polish Government awarded by the President and a 

Centenary Medal for services to migrants and refugees awarded by Her 

Majesty Queen Elizabeth the Second. Anna is also a Commissioner for 

Declarations, Justice of the Peace. 

“I believe that by giving to others I can change our world for the better 

and I do not expect anything in return.” 



 

UMBRELLA MULTICULTURAL COMMUNITY CARE SERVICES INC. 6 

 

 BOARD MEMBERS 

President - Nilda Eisen

With qualifications including a Bachelor of Social Sciences in Human Services and
Postgraduate Diploma in Public Sector Management, Nilda has worked with
multicultural communities in a number of roles in Western Australia since 1992. She
has also been involved with a number of ethno-specific and multicultural organisations
in a voluntary capacity for the past 20 years. Nilda speaks Spanish, English, Italian and
Portuguese.

Vice President - Russell Raymond

A senior award winning journalist, winner of the Senior Editor’s Thompson Foundation
Scholarship in England, Russell migrated to Australia with his wife and four children in
1972 and was quick to be employed by the West Australian newspaper. Russell spent
20 plus years as FECCA WA vice president and FECCA Honorary Secretary from 1992. In
addition, he has spent more than 30 years serving on different Boards and committees
in the multicultural sector, Australia Day Council and Older Person’s Reference Group
amongst many others.

Vice President - Marika Krstevska

After obtaining a qualification as a Geographer in Macedonia, Marika undertook
qualifications in Academic and Professional English in Australia followed by
Paraprofessional Interpreting qualifications in Serbian and Polish. With these
qualifications, Marika has spent her career in the multicultural community sector in a
variety of roles including as a family violence worker and a number of programs helping
new migrants settle in Australia. She also works as an interpreter for Macedonian,
Serbian and Polish languages. In addition to her paid work, Marika has been involved in
in committees and as a volunteer language teacher over many years. Marika speaks
Polish, Greek, Macedonian, Serbian and English.

Treasurer - Mariusz Pawlowski

With qualifications in the area of Finance and Mortgage Broking Management, Mariusz
has worked with telecommunications companies and in the financial sector in addition
to establishing his own business. Mariusz volunteers as a Pranic Healer with a
meditation and healing centre and speaks both English and Polish.

Secretary - Ronda Raymond

With many years in the nursing, disability and aged care sectors in both residential and
community care environments, Ronda brings a wealth of experience to the Board of
Umbrella. Ronda has worked to establish aged care services for indigenous populations
and in rural and remote areas. Ronda’s education and professional development reflect
her passion for working in the health and community service industry. Ronda is also
passionate about the area of dementia awareness and study.

Vice Secretary - Daniela Neagu

With an educational background in Economic Studies and a Bachelor in Social Work,
Daniela works with the Department for Child Protection and Family Support as a Policy
Officer, with previous experience in the Department as a Senior Advisor in Cultural
Diversity and a Case Manager. She has also worked as a Romanian interpreter and has
been involved in providing community support to the Romanian community on a
voluntary basis for the past 20 years. Daniela speaks Romanian, English and French.
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Milos Nedved – Board Member

With academic qualifications in science and engineering and workplace safety, Milos
has spent 35 years in senior university positions in Europe and Australia, 5 years as a
United Nations Expert in Occupational Safety and Health and Chief Technical Advisor, in
parallel Consultant in Occupational Safety and Health, and over the last 30 years has
been engaged by a number of WA law firms as an Expert Witness in around 500 cases
of occupational accidents. He is currently Adjunct A/Professor at Edith Cowen
University. Milos has committee and volunteer experience in a number of workplace
safety organisations. Milos speaks English and Czech.

Board Member - Magdalena Wajrak

With a PhD in Quantum Chemistry and a Diploma in Secondary Education, Magda is a
lecturer and Edith Cowen University. Magda has previously been involved with
Umbrella and after a break has returned to support the work undertaken by the
organisation. Magda brings with her the experience of being the primary carer to a
parent who is living with Alzheimer’s Disease.

Board Member - Dorota Ruszecki

Following a Masters Degree in Library and Information Science and Records
Management, Dorota worked as an academic and librarian in both Poland and
Australia. After completing a further qualification in International Trade,
Dorota established her own wine export business, eventually leaving the world
of academia to focus on this. Dorota has been involved with Umbrella at a
Board level for 10 years and taken on a number of executive positions during
this time. Dorota speaks English, Polish, French and Russian.

Board Member - Maria Kamocka

A qualification in Hotel Management led Maria to 32 years of managing human
resources and customer services through the reception desk of a hotel in the heart of
Warsaw. An early life of involvement with the Polish Scouting movement and a period
of involvement in the Solidarity Movement established an interest in being involved in
the community. Upon her arrival in Australia, Maria immediately joined local Polish
organisations as a volunteer and has been involved with Umbrella since it was
established. Maria, a carer in addition to being a volunteer, represents volunteers and
clients on the Umbrella Board. She speaks Polish, English and Russian.

Board Member - Ann Holland

After obtaining qualifications in nursing and working in this industry for a number
of years, she changed careers with a newly obtained Associate Diploma of Applied
Science and became a Library Technician in the education sector. Her engagement
with people from diverse backgrounds during her career has left her with a keen
interest in other cultures, languages and history. She is also interested in aged care
issues. In addition to her involvement on the Umbrella Board, Ann has been
involved in other committees with disparate fields of interest.

Board Member - Lorraine Elbeck

Lorraine has worked as a Librarian and in senior roles managing human resources with the
Western Australian Government and the community sector during her working life.
Lorraine has a range of qualifications including a Bachelor of Arts, Postgraduate Diploma
in Education Studies and a Postgraduate Diploma in Commerce and Business. During her
career, Larraine has been involved in a number of committees relating to Equal
Employment Opportunity, Occupational Health and Safety, Workers Compensation,
Strategic Workforce Planning, and Industrial Relations. She has a keen interest in the area
of Equal Opportunity and the development and implementation of Multicultural and
Aboriginal Employment strategies and strongly believes in fairness and equity.
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UMBRELLA’S PROGRAMS 

Home Support Program 

Sometimes things in life may not go as we plan or a change 

in circumstances means that an individual may require 

assistance with an everyday activity as things prove 

difficult. When such incidence occurs it is reassuring to 

know that a service that can be relied upon. 

Umbrella provides Home Support Services by fully trained 

staff to the client requiring assistance in their home. This 

exceptional service gives elderly people the ability to retain 

their independence for as long as is possible in there 

accustomed environment in their own home. The primary 

focus of this service is based on the preservation, 

maintenance and improvement of the independence of the 

individual requiring assistance. As such we deliver services 

to assist clients with tasks they are no longer able to do or 

are unable to complete them without assistance. 

Umbrella meticulously matches the client with the support 

worker ensuring the service is a truly personal one that is 

not only a culturally harmonious but also stands the test of 

time. Home Care can often mean the difference between a 

person staying at home or entering residential care. 

With over 6,624 hours provided in the 2014/2015 year, 

Domestic Assistance remains an important part of our 

services and one of the most requested. 
 

 

 

Social Support 

 Hours (2014-2015) Total: 14,895 hours: 

 Group activities 9,883 hours ( run by Teresa, Basia, Robert) 

 Individual services (one to one) 5012 hours 

Respite  

Respite Care is a growing service for Umbrella and last year our staff provided over 1421 (2014-

2015) hours of service.  
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“Without the support worker’s help, professionalism and 

patience I would not be able to maintain my caring role with 

my mother who is becoming more difficult as her dementia 

progresses” - Daughter whose mother receives domestic 

assistance & respite 

Home Maintenance / Gardening  

Last year Umbrella provided 1,251 (2014-2015) hours service to support clients to keep their 

properties safe and accessible.  

 

Personal Care  

Umbrella staff provided 258 (2014-2015) hours of personal care in the past year.  

I personally would like to thank all support staff and volunteers for their valued commitment 

to Umbrella clients. 

 

 

 

 

 

Jola Kacperek 
Home Support Manager 
 

 

“There is no greater joy or reward that comes from making a difference in 

my clients’ life. What a wonderful job it is that I have!!”  
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Umbrella’s Centre Based Day Care (CBDC) 

CBDC provides a comprehensively structured program that are specifically crafted to sustain 

and preserve the capacity of the client to promote social interaction and self-sufficient 

wellbeing conducted in the centre. Umbrella accommodate six CBDC groups throughout the 

Perth metropolitan area in Bedford, Maddington and Greenmount. 

In 2014-15 the number of enrolled CBDC clients was 133, covering 22 nationalities with an 

average of 98 clients attended the attending the Centre Base Day Care on a weekly basis. 

CBDC also have a group in the Peel Region with a bus leased from the People Who Care. 

In 2014-15 CBDC services were provided for 228 clients.  

We have an extremely happy bunch of clients and to illustrate this below are some testimonials 

from the families of some of our clients: 

“New client Mrs XX was very impressed with 

CBDC services on her first day.  She said the 

activity was fun, company and management 

were great and even the lunch was tasty. She is 

looking forward to coming on the following 

Tuesday.”  

 

“Mum always looks forward to the outings with 

Umbrella Group, as something special, & she 

cherished  them dearly, as they meant so much to her, 

enabled her to stay strong & live independently for all 

these years.” 

 

“My Mum & I want to again thank you. Mum 

was so overjoyed in seeing you & the group 

again, it meant the world to her! She will always 

hold close these precious gestures & memories 

of so many wonderful people she got to know & 

share part of life’s journey. Again, many thanks 

for caring & the fantastic service that you 

provide to make so many people happy.” 

Alena Pacak 
CBDC Manager 

“To see the happy sparks in the clients’ eyes is the joy and reward of my work.” 
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Shalom Adventure 

The Shalom Adventure - Centre Based Day Care 

program is specifically tailored for the Jewish 

Community, respecting their spiritual, cultural 

and dietary customs. Shalom Adventure operates 

every Friday strictly adhering to the Jewish 

calendar and all activities are based on this. 

In 2014/2015 the number of enrolled clients was 

30 with 3840 hours of service being provided.  

Some of the fantastic destinations that the 

members of the Shalom Adventure visited are as 

follows; 

Tomato Lake, Matilda Bay, Fremantle/South 

Beach, Burswood Park, Garvey Park, Perry Lakes 

Reserve, Joondalup/Burns Beach, Riverside 

Gardens, Perth City Farm-East Perth, Floreat 

Beach, Peninsula Tea Gardens, Jackadder Lake, 

Stirling Civic Gardens, Ellis House, Rail Heritage 

Museum, Kalamunda Camel Farm, Perth City 

Farm, Keanes Point Reserve, Maalinup-Aboriginal 

Art Gallery, Fish and Lilly Farm, Millers Bakehouse 

Museum, Lake Monger. 

Positive feedback has always been received from the clients and we always welcome 

suggestions for activities and improvements to help us diversify the service that we deliver to 

the Jewish community. 

Thank you to the Umbrella Team. 

  

Robert Wilhelm 
Operational Manager 
 

“Per aspera ad astra or Ad astra per aspera” - Latin phrase that means: "Through hardships 

to the stars", "A rough road leads to the stars" or "To the stars through difficulties". 

 

  

https://en.wikipedia.org/wiki/List_of_Latin_phrases
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After Hours Programs 

Culinary Adventure 

Umbrella is pleased to announce a new social program aptly named Culinary Adventure which 

forms part of our After Hours Activities. Clients join Umbrella on afternoon adventures where 

they can experience Perth at night, something many have done in years. Perth comes to life 

after hours with plenty of attractions such as sightseeing, artistic and cultural events, 

entertainment and of course the culinary piece of resistance which is visiting dining venues and 

tantalising palates with cuisines from all over the world. So far they have had enthralling 

excursions to Fremantle by ferry and a trip to Woodbridge House. 

 

Ferry to Fremantle 

   

             

 

Woodbridge House 
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Special Projects 

Group Social Support 

This support service utilises a variety of programs and events either weekly, monthly or on a 

short-term basis to cater for individual and group needs. It has been an extremely busy year 

for the Social Support-Special Projects team with provision of support to Seniors Clubs, Home 

@ Home Programs, Carer Support outings and retreats, Multicultural Men’s Shed and Internet 

Café. 
 

Club Support: Cracovia and Club General Sikorski Seniors Groups 

Both these programs provide community support and social services to the Polish community 

and Polish seniors and they are essential in ensuring the community remains intact and are 

encouraged to sustain their Polish heritage. Activities are designed to improve quality of life 

and improve social, physical and psychological independence. 

Umbrella also provides a transport service to Polish seniors who are HACC eligible that give 

them the opportunity to engage in social activities and networks that are vital to wellbeing. 

Now in its fourth year Umbrella is very proud to report that these programs are very successful 

and we constantly receive positive feedback from clients and their families. 
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Internet Café 

The Internet Café is a magnificent example of one of Umbrella’s most successful programs and 

is a magnificent testament to the harmonious working partnership that has been masterfully 

crafted between Umbrella and the Bedford Community Church. The eager participants of the 

Internet Café have the option of bringing their own laptops or utilise the wonderful technology 

provided.  

This wonderful step into what was the unknown and quite scary for most aged care clients has 

now become second nature as they talk to family and friends on Skype and Facebook, purchase 

groceries and pay bills online, read bulletins and other information in their language or simply 

just pass the time by playing computer games such as Farmville or solitaire. 

This program has really opened a new world for the clients as it has introduced them to the 

world of technology to the elderly. Our clients our over the moon and their testimonials leave 

us so happy that we are providing them with such an amazing opportunity that they would 

have once never thought possible. 
 

               

Visited By PAWEŁ MILEWSKI, the Polish Ambassador 

           

 

 

Teresa Niedzwiedz 
Assessment & Social Support Programs Manager 

“I love that my job challenges me every day in different ways.” 
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Home @ Home Program 

The home at home programs continues to be an astounding success for Umbrella and in the 

2014 – 2015 financial year the special project team ran the following programs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The success of these small groups are due to the cultural harmony that exists based on their 

ethnic background, language, religion and culture. These programs are effective as the base is 

a group member’s home which provides a homely and social atmosphere. Clients are 

empowered to sustain their independence, wellness and self-esteem and foster important 

social networks. 

 

Participant’s feedback regarding the program has been very positive. Participants expressed an 

appreciation for the activities they participated in and rated their experience as excellent. 

Clients always look forward to future activities within the program. 

 

Polish Home @ Home – Group1 

Polish Home @ Home – Group2 

 

Spanish Home @ Home 

 

Former Yugoslav Home 2 Home 
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Multicultural Men’s Shed Program 

The Multicultural Men’s Shed is a noteworthy example of very successful Umbrella program 

that firmly establishes the importance of sustaining the mental health and well-being of the 

clients who participate. With a client base on average of about ten the Men’s Shed runs weekly 

and has clients  from an array of ethnic backgrounds such as Poland, Italy, United Kingdom and 

Australia and gives them the unique opportunity to socially interact and complete woodwork 

projects.  

It was an absolute delight to observe some clients who were initially hesitant in joining the 

group and now look forward to it every week with a burgeoning anticipation to work on their 

projects and socially interact. The Men’s Shed program is doing remarkably well and operating 

beyond expectations. 

 

 

 

 

  

Community

Teamwork

Amazing 
Creativity

Achievement

Hard at Work
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Carers Group and Carers Retreats 

The carers program provides valuable support services to family members, partners and loved 

ones of Umbrella clients. The Carers Group operates bi-monthly and over the past twelve 

months, carers have had the opportunity to participate in outings to a range of locations such 

as: the Aviation Heritage Museum, Mundaring Weir or Sawyers Valley. They have also 

participated in an educational session at Carers WA and other multicultural events.  

The provision of support to carers is currently an important issue for government due to the 

ageing population, the cost of hospitalisation or residential care and people choosing to stay in 

their own homes longer. 

 

We would like to give special thanks to Carers WA and the Commonwealth Respite Carers 

Centres for the provision of funding to host the Carer’s Summit in Helena Valley and the Retreat 

for our carers at Mandurah Ocean Marina Chalets. It was a fantastic time for the carers to 

revitalise their spirit, mind and body and giving them the very important respite needed to give 

them sustenance in their caring roles. The carers got in touch with nature and participated in 

spiritual activities as part of the mind and body approach. 

 

   

 

 

Diverse Care Program  

This program is funded by the Home & Community Care Division of the Health Department of 

Western Australia and provides essential support services to older members of the community 

that identify as being of diverse sexuality or gender. These services are entirely flexible and 

tailored to the specialised needs of the individual and are accessible during business hours, 

after hours and on weekends. Services include companionship, transport and home help. 

 



 

UMBRELLA MULTICULTURAL COMMUNITY CARE SERVICES INC. 18 

 

Umbrella Visiting Angels Program – Community Visitors Scheme 

(Commonwealth Funded) 

Umbrella’s Visiting Angels as part of Community Visitor Scheme 

funded by the Commonwealth Department of Social Services.  

Our Visiting Angels Program was launched on the 1st July 2014 

to provide older people from Culturally & Linguistically Diverse 

(CALD) and sexuality and gender diverse backgrounds with an 

opportunity to have regular (fortnightly) visits by a volunteer. 

During the last year, more than 30 new volunteers joined, more 

than 30 referral were received, and 26 new clients were 

inducted to the program. A new database system has been 

introduced for a more effective referral matching. 

Furthermore, many new links were made with home-care 

package providers that has indubitably increased program 

awareness amongst the community.  

The Residential Aged Care Facilities component of the program 

was commence in July 2015 and it will involve volunteers 

making group visits to residents in the residential care facilities. 

On the behalf of Umbrella Inc, I would like express a great 

appreciation to all our volunteers for their hard work and 

commitment, assisting lonely and isolated frail aged clients and 

thank those service providers who are committed to reduce 

social isolation amongst older Western Australians. We very 

much look forward to working with you in 2015/2016. 

           

Empowering CaLD Seniors Project  

Improving Access to information and services for CaLD Older People Project 

The Empowering CaLD Seniors project is a highly innovative program that was graciously 

funded by the Office of Multicultural Interests. The program commenced in March 2015 and is 

expected to run for 12 months. The primary aim of this project is to identify unsupported 

culturally and linguistically diverse (including emerging communities) seniors throughout the 

Perth metropolitan area. 
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The project officer is fastidiously working with community leaders and elders of the identified 

demographic in order to establish the needs and issues of their aging members. The main goal 

is to ascertain their knowledge and understanding of the support services available to them 

and to develop news skills to provide them with the 

opportunity to make informed decisions about the 

emerging communities current and future care needs. 

Since March 2015, we analysed the demographics of the 

communities we were hoping to engage with and 

approached existing informal and formal groups working 

in those communities. At the same time existing services 

were correlated against the demographic data to highlight 

communities without services. The project is currently 

working with Portuguese, Latvian, Hungarian, Iraqi, Indian 

and Iranian communities. 

The projects will support future engagement with emerging CaLD ageing populations and 

commence the process of informing them about the importance of maintaining a healthy and 

active lifestyle in order to reduce the risk for intervention by public health services. 

 

 

 

Henrietta Biczi 
Community Visitor Scheme Coordinator,  

Office of Multicultural Interests Grant Officer 
 

 

 

“I love my job because no day is ever the same. Each day I am presented with new challenges 

and situations, which really helps me to stay focused and interested. I also enjoy being able to 

be as creative as I can.” 
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Special Events  

Christmas Day Celebration 

We are extremely proud of our commitment to clients during the festive times of the year they 

who may experience isolation as this can often increase feelings of depression and loneliness. 

Umbrella held a very special Christmas Day lunch catering to clients who would otherwise be 

spending this day by themselves. Umbrella staff, Board members, friends and volunteers 

support this auspicious event, assisting with meal preparation and support for those needing 

transport. We would not have been able to put on this special occasion without the support of 

some community businesses. 

     

     
 

We would like to acknowledge the support of Jola and the team at the Cracovia Club for 

providing the venue and assisting with the clean up afterwards. 
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2014 / 2015 SERVICES PROVIDED BY UMBRELLA 

 

Each period represented in the above graph relates to the collection of statistics over a three 

month period over the duration of the 2014 / 2015 Financial Year. 

 

 

 

Assessments, Group Social Support & Special Project New and Innovative 

Programs 

The Social Support Special Projects team works with the Regional Assessment Service (RAS) 

agencies and the Aged Care Assessment Teams (ACAT) in Perth’s Metropolitan hospitals to 

strengthen and maintain a great working relationship. Our team with regard to client referrals 

and reassessments is pleased to report a very productive year for 2014/2015. 

The Special Projects team is pleased to report 137 NEW ENTRY POINTS internal assessments 

with new clients referred by RAS agencies were conducted face to face between July 2014 to 

28 June 2015 and a total 370 Review have been conducted this financial year to date. 
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507 Clients Referrals / Review were processed during the 12 months period up to 28th June 

2015. Information on services is updated regularly and forwarded to RAS agencies where care 

plans are implemented for individual clients and services.  

Clients by region and RAS: 

East Metro: 

235 in total: Brightwater Group & Silver Chain referrals 

62 new clients from East Metro  

11 clients declined from East Metro 

North Metro: 

161 in total: City of Stirling, ILC & Silver Chain Referrals  

41 new clients from North Metro 

 9 clients declined from North Metro 

South EM: 

65 in total: City of Canning & Silver Chain referrals 

31 new clients from South East Metro 

12 clients declined from South East Metro 

South WM: 

46 in total: Care Options & Silver Chain referrals 

3 new clients from South West Metro 

1 client declined from South West Metro 

A total of 93 clients were suspended. 

Through our hard work and professionalism, Umbrella has gained the respect of RAS and ACAT 

assessors. By attending networking meetings, conferences and other community expos 

Umbrella increased exposure and the organisations reputation as a whole within the 

community sector. 

 

Teresa Niedzwiedz 
Assessment & Social Support Programs Manager  
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OUR PARTNERS 

 

  

Australian Red Cross

Australian Training Alliance

Aviv Catering

Café 61 on Woodrow

Carers WA

Community West WA

Department of Health WA

Department of Social Services

Ethnic Disability Advocacy Centre

European Delights Café

Injury Control Council of WA

Lottery West

Mission Australia (Maddington)

Mercy Aged Care

Neurological Council of WA

Office of Multicultural Interests

People Who Care

Uniting Church Homes
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OUR SUPPORTERS 

  

Australian Asian Association of WA 

Bedford Community Church 

Chopin Patisserie & Café

Chung Wah Association 

City of Mandurah 

Cracovia Club of WA 

Ethnic Communities Council of WA 

Jewish Care 

Lisa Baker MLA 

Monica Silberman 

National Network of Multicultural Aged & Community Care 
Organisations 

Our Lady, Queen of Poland, Polish Church 

St Anthony’s Church Greenmount 

Volunteer Task Force 
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AUDITOR’S REPORT 
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FINANCIAL REPORT – YEAR ENDING 30 JUNE 2015 
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Phone: 08 9275 4411 

Fax:  08 9275 8993 

 
enquiries@umbrellacommunitycare.com.au 

 

www.umbrellacommunitycare.com.au 
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