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”Attending my Umbrella club is
the highlight of my week – I am
waiting all week for that day, to
come and meet my friends, talk
to them, play games with them.
I really need it. It changed my
life”.
2

Being part of Umbrella means
belonging to a fun and caring
multicultural family.
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President’s Report

Nilda Eisen
President of
Umbrella Board

We are also pleased to announce that we have
secured funding to transition our services to new
and more suitable facilities. This has been one of
our main objectives in the past year and we hope
it will become reality in the very near future.

Greetings to All
It is with great pleasure that I introduce once
again the Umbrella Inc. Multicultural Community
Care Services 2016/2017 Annual Report.

We have consistently received excellent feedback
from our clients and their families, the funding
organisations, and the community in general for
the high quality and efficient management of the
organisation. This wouldn’t have been possible
without the commitment, hard work and
dedication from all the Team: all the staff,
volunteers, Board members, and Umbrella’s
friends in general.

This has been another year of consistent work
and growth but also with great achievements. We
have been successful in securing ongoing
funding for our Home and Community Care
programs as well as additional new programs:
WE CARE Friendly Visiting and Golden Dancing.
We have established and are continuously
developing the Commonwealth Home Care
Packages program and we have great
expectations of its continuing growth. As the
ageing members of the multicultural
communities require services, they and their
families become familiar with our unique
programs.

I would like to take this opportunity to commend
each and every one of you for having
contributed so much to the growth and success
of Umbrella. In particular, our Chief Executive
Officer, Ms Anna Harrison, for her commitment
and dedication during very difficult personal
times that she has experienced in the past year.

Umbrella provides services to clients from 52
different nationalities, speaking more than 28
different languages, and employs staff from a
similar number of nationalities and languages.
Therefore, we can ensure that clients feel
confident to receive services that are culturally
sensitive and appropriate to their needs.

Thank you all,

Nilda Eisen
President
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Who we are
Umbrella Inc. is a not-for-profit,
community based and Awardwinning organisation that
provides services to more than
500 seniors from 52 different
countries in the Perth
metropolitan area and Peel
region. We offer over 20 various
innovative and culturally
appropriate aged care services
under one umbrella of quality,
value and personalised care.

Our Mission
At Umbrella, we believe that
everyone has an equal right to enjoy
their “Golden Years”. We believe that
language, gender identity, culture or
financials should not be a barrier to
accessing quality services. We
believe that Umbrella’s ethos of
respect, passion, commitment to our
mission and our staff’s hard work
can change someone’s life.

Our Values
Service - Making a difference
Compassion - Caring for our clients,
carers, families and each other
Respect - Recognising individual
needs and acknowledging the worth
of others
Integrity - Being honest, just,
reasonable and ethical
Excellence - Always striving for
better results and being innovative
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Board Members
Umbrella Inc. management has the full support,
cooperation and participation of the experienced
Board of Management. Umbrella’s current Board is a
very supportive group of committed, empathic,
knowledgeable people who, for a number of years,
have dedicated their private time to the organisation
to support its mission.
For more information about our Board and for the
extended bio of the members please visit our
website www.umbrellacommunitycare.com.au

Nilda
Eisen

Marika
Krstevska

Mariusz
Pawlowski

President

Vice-President

Treasurer

Lynn
Panagopoulos

Dorota
Ruszecki

Russell
Raymond

Secretary

Board Member

Board Member
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Board Members

Ann
Holland

Daniela
Neagu

Maria
Kamocka

Board Member

Board Member

Board Member

Milos
Nedved

Ronda
Raymond

Gaelle
Gouillou

Board Member

Board Member

Board Member

Sonia
Higgins

Othmar
Beerli

Krzysztof
Wozniak

Board Member

Board Member

Board Member
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CEO’s Report

Anna Harrison JP
Chief Executive Officer

There are seven keys to
success:

Dear All,
I have the great pleasure to report that the
Umbrella Team, consisting of Umbrella’s Board
of Management, management and
administration staff, support workers and
volunteers, delivered high quality performance in
2016/2017.

☑ Do and Dare
☑ Double Your Failure Rate
☑ Use Your Will
☑ You need Determination and

We secured ongoing funding with significant
growth, managed to establish and develop the
Commonwealth Home Care Packages program
with more and more clients contracting our
services, received additional funds to develop
programs such as cyber security workshops
and purchase of a bus to deliver on wheels
important aged care reforms messages.

Commitment
☑ Excellence is Required
☑ Vision is Necessary
☑ Go To Success
I know that Umbrella has always followed these
keys to success. We have withstood changes in
the aged care industry, which has seen several
organisations failing and disappearing, closure of
the WA HACC program and its transition to the
Commonwealth, merges between organisations
and many talented colleagues losing their jobs.

Umbrella truly believes in
teamwork on a number of
levels including networking
with aged care providers,
government departments,
local government,
politicians, community
leaders and other key
stakeholders.

Yet, Umbrella is still here! And
growing!
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About Anna
Harrison
Anna was born and raised in Poland and
after some time in the UK she migrated to
Australia in 1978.

Some people may ask” How come being a small
provider you are still around?” It is a simple answer:

Because we care for our clients and
our communities.
We are not perfect, no one is, but we are passionate
about our work. We create very innovative programs,
deliver high quality services, drive towards
excellence, care for our clients and staff, know our
people and their needs, speak their languages and
respect their traditions and spiritual needs. And we
meet the expectations of a very special niche market.
I am very proud to be a part of our multicultural
“family” and to work towards continued
improvement of our services and “survival” in the
challenging years ahead.
I would like to sincerely thank all my amazing staff,
President Nilda Eisen and Board members and our
wonderful volunteers, for your wonderful work and
for all the support you have given to Umbrella.
Yours Sincerely,

Anna Harrison JP
Chief Executive Officer
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In the early 1980’s Anna commenced her
career providing services to the diverse
communities of WA and was instrumental
in organising activities that led to a
significant reduction in the isolation of
older members of the community. She
also assisted the WA Association of Polish
Women to obtain Commonwealth funding
to provide aged care services. In 2000,
Anna established the Umbrella Inc HACC
program and in 2004 became the CEO of
Umbrella Multicultural Community Care
Services Inc.
Anna has an Advanced Diploma Community Sector Management, Diploma
of Community Services Management,
Justice of the Peace - School of Law. She
has received certificates for the Seniors
Ministerial Advisory Committee Active
Ageing Task Force-Ministerial Committee,
WA Association of Polish Women Inc (20
years of service to the Community), and
First Polish Senior Citizens Club (15 years
of service for Polish Seniors).
Anna has received an Award of Excellence
from the Minister for Seniors in 2000 and
a Multicultural Services Award from the
WA Government in 2003. Anna also
received the Silver Cross for her service to
the Polish Community from the Polish
Government and a Centenary Medal
awarded by Her Majesty Queen Elizabeth
the Second. Anna is also a Commissioner
for Declarations, Justice of the Peace.

Staff Members
“ Your staff enrich our lives
more than you realise, with
their care, their humour and
their enjoyment of life.”

Our qualified team of professionals bring together more than 100 years of experience in delivering
high quality, innovative and community based services. Our team works hard every day to support
older people to live happy and healthy lives independently on their own terms. Each and every one of
our employees represent the spirit of our organisation: innovative, hard-working, compassionate,
honest, non-judgemental, and committed. Please meet our management team:

Anna Harrison

Jolanta Kacperek

Robert Wilhelm

Teresa Niedzwiedz

Chief Executive
Officer

Seniors Manager
Community Services

Operational
Manager

Assessments &
Social Support
Programs Manager

Barbara Kozok

Henrietta Podgorska

Bernadette Rogan

Monika Stelmach

Senior Coordinator
Social Support
Programs

Community
Engagement and CVS
Senior Coordinator

Senior Financial
Officer

Office and
Administration
Coordinator

8

Staff Members

Agnieszka Olszak

Juanita Doorey

Meg Olszak

Magdalena Wojcik

Coordinator Home
Support Services

Policies and
Governance Officer

Active Ageing & Home
Support Supervisor

CBDC & Internet
Cafe Supervisor

Wayne Costello

Martin Michalski

Joanna Wojtasik

Assessments Officer
and LGBTI Services

CBDC Mandurah
Coordinator

Administration and
Reception Support
Officer

Tania Mardesic

Ka Man Wu

Financial Officer

Financial Officer

Karla Benitez

Dominic Toczyski

CVS Support
Administration
Officer

IT Support
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Entry Point and Assessments

“I appreciate the
assistance given”

process referrals and maintain accurate records
on all services in accordance WA HACC
guidelines.

Entry Point Summary
The Assessment Team established a great
working relationship between Umbrella Inc., RAS
agencies and Central Regional Assessment
Services (RAS) in regards to new client referrals
and reassessments during the last financial year
(2016/2017).

Through our hard work and professionalism,
Umbrella has gained the respect of RAS and
ACAT assessors. By attending networking
meetings, conferences and other community
expos, Umbrella increased exposure of the
organisation and improved its reputation as a
whole within the community sector.

This financial year, Umbrella Inc. worked with
nine Regional Assessment Agencies in the Perth
Metro Area (three in the North, and two in each
of the other regions). In addition, the Umbrella
Special Project team has liaised and worked
closely with Central RAS, ACAT teams in hospitals
across Perth Metropolitan areas in each region to
strengthen communication between Umbrella
Inc. RAS, Central RAS and Aged Care Assessment
Teams (ACAT) teams.

The Special Projects team is
pleased to report 177 NEW ENTRY
POINT internal assessments with
new clients, referred by RAS
agencies, were conducted face-toface between July 2016 and June
2017.

It is the role of ACAT teams to establish the
needs of hospitalised clients and contact the
appropriate service providers to deliver the
required services. Central RAS is responsible for
screening and eligibility assessments for new
clients.

The 177 new clients who joined Umbrella Inc. are
receiving CBDC, Domestic Assistance Service,
Social Support-Shopping, Respite, Home
Maintenance, Group Social Support, Internet
Café & Men’s Shed Service, Home @ Home
Projects, Carers Group, Multicultural Challenge
Day Break Program, Weekenders Club and
Seniors’ Clubs services.

RAS is responsible for carrying out the
reassessment of Umbrella clients to determine
their needs and work with Umbrella’s staff to
10

500 Client Referrals / Reviews were processed
during the 12 months period (2016-2017).

159 Added new Retriggers to RAS for existing clients
requesting changes to services (increases or for new
services) as requested by RAS.

83 Completed Client Confidential Referral Cover
Sheets for potential new clients interested in joining
Umbrella and faxed to Central RAS.

133 Total suspension services as requested by RAS.
(Suspension happens when a client permanently
withdraws from services)

In total, 875 referrals were
processed between July 2016
and June 2017.
This is an increase of 123 referrals on last year due to
changes made to the HACC Quality Review Process for
Commonwealth Funded Providers. Information on
services is updated regularly and forwarded to RAS
agencies where care plans are implemented for
individual clients and services.
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Entry Point Statistics

It has been a very
successful year in regards
to Entry Point for new
clients for Umbrella Inc.
Client Entry Points,
Assessments and reassessments are run by:
Teresa Niedzwiedz,
Assessment & Social
Support Programs
Manager, with assistance
of Wayne Costello,
Assessments and LGBTI
Officer.
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“Dear Anna,
So lovely to meet with you on Saturday,
many thanks for your hug and warm
embrace. Congratulations for having “A
Dream”, a dream of care for all nationalities
and now after so much effort you are able to
live your dream. Every person I mix with on
the outings and events you hold, appreciate
the forward planning and hours of preparing
so that a successful and enjoyable time is
shared by all.
So a very big thank you to you and the
beautiful staff who show us love, care and
understanding, their smile or touch, hug or
embrace may be the only one received in a
week and this warmth keeps all of us feeling
safe and loved and able to overcome the
constant challenge we have to face alone.
What a great event, St John’s Night was
invigorating music, entertainment, food and
enjoyable company. How very lucky are we
to be in the CARE OF UMBRELLA.
Many thanks to all of you,
Olivea of Dianella.”
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Home Support Services

“I am so glad the same
person comes every week,
I don’t have to explain
everything all over again”

The aim of Umbrella Inc.’s Home Support
Services is to provide care and support to older
people to assist them to remain living in the
community by enhancing their independence,
quality of life and well being. A number of
philosophies underpin the delivery of our Home
Support Services, including a focus on wellness
and reablement to promote independence,
personal lifestyle choices and also recognition
that each individual is unique and has the right
to be treated with respect and dignity.

In 2016-17 a total of over 350 people
received Home Support Services in Perth metro,
Peel region and Mandurah. In Home Support had
another busy year delivering over 19120

hours of services including domestic
assistance, social support, home and garden
maintenance, personal care, transport and
respite.
The primary purpose of HACC

Respite

care is to provide a substitute for the carer,

Umbrella meticulously
matches the client with
the support worker
ensuring the service is a
genuinely personal one
that is not only culturally
harmonious but also
stands the test of time.

allowing them to have a break from their caring
role. This service promotes the quality of life of
participating families as it enables the client’s
family members to take part in social and
community activities outside the home whilst
care is being provided for the client. Umbrella
Inc. provided over

300 hours of
respite services where a staff member
stayed with the client while the carer was having
a break or attended personal matters.

Domestic Assistance is provided in the
client’s home. It is important to note that
domestic assistance is a support service rather
than a professional cleaning service. Basic tasks
are carried out to ensure the home is kept at a

14

Home Support Services

reasonable standard of cleanliness and hygiene.

Support program delivered over

Umbrella Inc delivered over 8000

hours of service.

year which included light housework (such as
vacuuming and mopping floors in living areas,
tidying up the bathroom) assisting with shopping,
paying bills and light kitchen duties. Domestic
Assistance remains an important part of our
services and one of the most frequently
requested.

Personal care services may include

hours of
domestic assistance services last

3300

everyday tasks such as bathing, toileting,
dressing, and grooming. Umbrella staff provided
over 900 hours
the past year.

of personal care in

This program is run by: Jolanta Kacperek (Senior
Manager Community Services), Agnieszka Olszak
(Coordinator Home Support Services), support
staff and volunteers.

Home maintenance includes home
repairs and maintenance in the client’s home and
yard. The aim of this service is to assist the client
in providing a safe and secure home
environment, by carrying out minor repairs and
maintenance to the client’s home and garden
and that does not require the skill of a qualified
trades person. Last year Umbrella provided over

Over 8000 hours of domestic
assistance
Over 900 hours of personal
care

1,250 hours of home
maintenance service to clients

Over 300 hours of HACC
respite care

Social Support includes services such as

Over 3300 hours of social
support

assisting clients with shopping, banking,
attending medical appointments, emotional
support, companionship, group activities and
group outings. In the past year, our Social

Over 1250 hours of home
maintenance
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Centre Based Day Care

“I’ve been coming to CBDC
for so many years it feels
like my second family
I can always depend on”

meals. Regular outings are based on each
group’s preferences and interests. The outings
range from visits to parks, exercise, games,
picnics, sight-seeing, special tours, dancing,
shopping, information session, outdoor BBQs
and discovering Perth’s most picturesque areas.

Centre Based Day Care (CBDC) is Umbrella’s
longest running program and it delivers a vital
service for culturally and linguistically diverse
clients. The aim of the program is to provide an
opportunity for clients to socialise with their
peers from their local community and to pursue
hobbies, and maintain physical and mental
capacity. The program is delivered by
experienced staff from each client group’s
language and cultural background. Currently,
Umbrella’s Centres are located in Bedford,
Maddington and Mandurah.

“We had such a beautiful
day out in Swan Valley,
tasting chocolate and
buying fresh, local grapes.
I couldn’t ever come here
by myself, thank you
Umbrella!”

This financial year CBDC has
delivered nearly 16,000 hours
and serviced an average of 100
clients weekly.
2016/2017 has been a very successful year with
the attendance numbers consistantly high and
activities receiving positive feedback. The groups’
weekly meetings alternate between centre based
activities and recreational outings. Centre based
days incorporate social activities, mentally
stimulating games, gentle exercises and guest
speakers discussing a wide range of topics.

This program is run by: Robert Wilhelm
(Operation Manager) with the assistance of
Magdalena Wojcik (CBDC Supervisor), Martin
Michalski (Mandurah CBDC Coordinator),
support staff, drivers and volunteers.

All Centre based services provide convenient
door to door transport and healthy nutritious
16

Centre Based Day Care

The group celebrated special Jewish Festivals
such as Passover, Shavuot, Jewish New Year
(Rosh Hashana), Yon Kippur, Sukkot and
Chanukka. Before every major celebration,
Umbrella management invited a Rabbi to attend
the group and to assist the clients with their
spiritual needs.

Shalom Adventure
Shalom Adventure, the Centre Based Day Care
program, is specifically tailored for the Jewish
Community, catering for their spiritual, cultural
and dietary customs. Shalom Adventure
operates every Friday strictly adhering to the
Jewish calendar and all activities are based
around this.

Positive feedback has always been received from
clients. Umbrella always welcome suggestions
for activities and improvements to help us
diversify the service that we deliver to the Jewish
community.

In 2016/17 year Shalom
Adventure Centre delivered
2,714.5 service hours.

We are with “Shalom” since January 2017
and we are very happy with the staff and
how much attention, warmth and love
they give us. From the start when Danny
[the driver] picks us up with a smile on
his face, then Robert [manager] and all
the other staff who is working there
greets us at the centre. Bless them for
their generosity and love they give to us”

The group enjoyed recreational outings based on
the group’s cultural interests and preferences
such as: WA Maritime Museum, Araluen Botanic
Garden, Mandurah, The Aquarium of Western
Australia, Perth Mint, York, Riverside gardens,
Whiteman Park, Matilda Bay, Point Walter,
Tranby House, Kings Park, Mindarie Marina,
Perth Government House and gardens.
The program also delivered a range of engaging
and meaningful activities such as gentle exercise,
dancing, music and singing, card games, bingo
and guest speakers.

This program is run by: Robert Wilhelm
(Operation Manager) with assistance of support
staff, drivers and volunteers.
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Social Groups and Activities

”Attending my program is the highlight of my
week – I am waiting all week for that day, to
come and meet my friends, talk to them,
play games with them. I really need it. It
changed my life”.

Social Support is one of the primary services provided by Umbrella Inc. It is the name given to
companion type assistance that is usually provided by a paid worker or volunteer, either in the clients’
home or in a group setting. Social Support is specifically tailored to an individual’s need for social
contact and/or accompaniment to actively participate in their community.
Celebration in Burswood Park, Serpentine
Jarrahdale Festival-clients watched the Patsy
Cline Tribute show. The clients visited a
Chittering Valley Orange Farm and enjoyed a
special lunch (a “Pig Spit”) . The seniors from the
Club were also involved in the Local European
Business EXPO 2016 in Perth and joined the
Polish community from WA and celebrated
Seniors week.

Social Support for Seniors Clubs
Both of these programs have been providing
essential community services as well as social
and emotional wellbeing support for Polish
seniors for several years. The ultimate purpose
of these programs is to help clients maintain
strong community networks. The programs
endeavour to provide valuable support to the
community, by allowing clients to maintain their
Polish traditions and cultural identities, as well as
helping them pass these important cultural
traditions on to future generations. The program
also provides the clients with support, relaxation
and enjoyment.

On Sunday 7th May 2017 seniors from Club
Cracovia celebrated Mother’s Day at Tivoli ClubTheatre. Everyone enjoyed the event so much
that they have requested a return outing to Tivoli
in August and November for a new show. The
feedback provided by clients was overwhelmingly
positive in regards to the outings and
celebrations. The clients always thanked
employees for their exceptional efforts and the
care and respect they show towards every client.

Club Cracovia
The flexibility of the Club Cracovia program has
provided clients with the unique opportunity to
enjoy weekend outings and excursions. This year,
Club Cracovia clients have had some very special
outings. Some of the trips taken this year were
visits to Christmas Wonderland at Crown Casino,
Christmas Day celebration, Hawaiian Party in
Mandurah, Spring in Mandurah, Easter

In total the Social Support Program
provided 1650 Social Support
hours.

18

Social Support Contact Hours
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Social Groups and Activities

Teresa and her team always make
us feel welcome. They go above and
beyond to make sure that we
have a great time”

Since February 2017, Umbrella has provided
HACC eligible members of Club Cracovia the
opportunity to maintain their social connections
on a weekly basis (Thursday’s), by providing
transport to and from Club Cracovia for clients.
Transport services are provided by Umbrella
workers and/or volunteers, allowing participants
to access their social activities and networks.
Umbrella Inc. would like to formally recognise
and thank Club Cracovia Seniors President,
Urszula Celinska-Myslaw, for all her hard work,
dedication and efforts over the past 12 months.

The program has been running weekly since
November 2016 with an average attendance of
16 clients per session.
Umbrella provides HACC eligible members of the
“Multicultural Challenge Daybreak Group” the
opportunity to maintain their social connections
on a weekly basis by providing transport. There
are also regular group activities such as the
family Festival, New Year’s Eve Party and Easter
and Christmas celebrations.

This program is run by: Teresa Niedzwiedz,
Assessment & Social Support Programs Manager,
with the assistance of Support Staff, Drivers and
Volunteers.

This program provided 2,000 hours
of Social Support from November
2016 to June 2017
This program is run by: Teresa Niedzwiedz,
Assessment & Social Support Programs Manager,
with the assistance of Wayne Costello,
Assessments and LGBTI Officer, Program
Supervisor, Drivers and Volunteers.

Multicultural Challenge Daybreak
Group (formerly known as “Club Gr.
Sikorski”
In October 2016, Club G Sikorski was due to
cease, however Umbrella Inc was able to host the
group at Bedford. The clients since expressed
their utmost gratitude for helping them continue
operating the program. The Multicultural
Challenge Daybreak Group (formerly known as
“Club Gr. Sikorski”), is a new initiative.

20

Social Groups and Activities

Umbrella management was excited that this
program took part in a study led by Professor
Loretta Baldassar and Researcher Dr Adele
Millard from UWA in collaboration with Raelene
Wilding (Sociology, Social Inquiry, La Trobe
University).

Internet Cafe
Originally established in 2011, the Internet Café
has grown successfully. The program focuses on
client participation to encourage and promote
existing abilities. The world of technology for
some of these clients is no longer a scary place
and it has become almost second nature.

The project is called “A New Analysis of Older
Australians’ Support Networks”. In this study,
both staff and clients were interviewed by
researchers. This three year project investigates
how the support networks of the elderly are
affected by their inherent mobility and dispersal
of family, friends and care services. The project
aims to highlight the current and potential role
that new media might play in fostering local,
distant and virtual support networks of older
Australians.

Regular attendees are able to talk to family and
friends on Facebook or Skype, order consumer
goods and groceries online, pay bills, surf the
world-wide web, read news and information in
their first language or play computer games
including solitaire and Farmville. Based on the
numerous exceedingly positive feedback, we
know that the program makes a valuable
difference in the seniors’ lives by providing an
opportunity to connect online which would not
have been possible before. Clients were
appreciative of the caring attitude and
professionalism of the support staff.

In total this program provided
4000 hours of Social Support for
2016-2017

The Internet Café was visited by the following
important guests, including dignitaries and
government officials and politicians: Hon Lisa
Baker MLC, Prof Loretta Baldassar,
Dr Adele Millard, Paula Gevers A/Director HACC,
Hon Stephen Dawson MLC, Hon Alannah
MacTiernan MP.

This program is run by: Teresa Niedzwiedz
(Assessment & Social Support Program Manager)
with the assistance of Wayne Costello,
(Assessments and LGBTI Officer), Program
Supervisor, Drivers, IT Support Staff and
Volunteers.
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Social Groups and Activities
Current Home @ Home Groups include:
●
●
●
●

●

Home At Home
The Home at Home programs are an ingenious
initiative of Umbrella that have continued to be
very successful. In 2016-2017 the Special Projects
team of Umbrella operated 5 Home @ Home
programs for Polish (1 & 2), Spanish, former
Yugoslavia and Italian communities.

1st Polish Home @ Home operates
fortnightly on Fridays;
2nd Polish Home@ Home operates
fortnightly on Thursdays;
Spanish Home @ Home operates monthly
on Thursdays;
Former Yugoslavia Home@ Home (Bosnian,
Croatian, Macedonian, Slovenian and
Serbian) operates monthly on Thursdays.
Italian Home@ Home operates monthly on
Mondays.

In total the Polish, Spanish,
F/Yugoslavia and Italian Home @
Home programs provided 3979
hours of Social Support for 20162017
The program staff:
● Teresa Niedzwiedz, Assessment & Special
Program Manager, with the assistance of

“The Home at Home programs are
held in small groups where clients
share their cultural backgrounds,
language or religion.”

Wayne Costello (Assessment and LGBTI
Officer), Program Supervisors, Drivers and
Volunteers
● Barbara Kozok (Social Support Programs
Coordinator) 1st and 2nd Polish Home

Umbrella’s Home at Home groups have been
very successful due focusing on the clients’ social
and emotional wellbeing, by providing the
opportunity to maintain and embrace their
language, culture and religion.

@Home with assistance of Support Staff,
Drivers and Volunteers.

Umbrella aims to empower clients to sustain and
build independence in their everyday lives
through wellness initiatives. The program helps
clients maintain and strengthen their self-esteem
and reduce social isolation. Clients in the Home
@ Home programs have the opportunity to
decide as a group on their activities, outings and
meals. Client feedback has been very positive
with participants rating their experience as
“excellent”.
22

"This small and well organised group
is perfect for me. I don't have to
worry about transport and I can see
my friends regularly"

23

Social Groups and Activities

“Robert [manager],
we love you”

basketball game. Group members have also
done repairs on walking sticks, armchairs,
wheelchair racks, coffee tables, and information
boards.

The Multicultural Men’s Shed
The Multicultural Men’s Shed provides a friendly
and safe meeting place for older men, including
those who have memory loss. The Shed enables
members to maintain friendships and grow new
ones whilst addressing key issues including social
isolation and loneliness. It is an excellent
example of a very successful program that
confirms the importance of sustaining mental
health and well-being of the men who
participate in the activities.

In 2016/17 year Men’s Shed
delivered 889 service hours.
Program Manager, Robert Wilhem asked for
general feedback from the group members. This
is what they have prepared:

The Multicultural Men’s Shed program runs
weekly and clients who attend are from various
ethnic backgrounds such as Poland, Italy, United
Kingdom and Australia. The Men's Shed is run in
partnership with the City of Swan. The group
runs for a maximum of 3 hours, time spent at the
shed is flexible and is tailored to meet individual
requirements.
Participants can be involved in meaningful
activities and participate in projects that can
benefit themselves and the community.
Examples of projects are the making of Bird and
Possum boxes, tools boxes, suggestion boxes,
play boards, cutting boards, mini golf, stools,
wooden frames, rocking horse and mini

This program is run by: Robert Wilhelm
Operational Manager with the assistance of
Jerzy Lipinski, Supervisor, Karla Akkerman,
Technical Support and Volunteers.
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“ Umbrella’s Men’s Shed is a great
place where men can meet, have a
cuppa, share stories, learn and to
make some great stuff.”
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Excursions

“Umbrella staff are always
willing to go the extra mile to
make our outings
memorable”

We are fortunate to have several very
enthusiastic support workers and drivers in the
program. Their contribution has been extremely
valuable and has ensured an enjoyable
experience for those participating.

Umbrella Inc. offers door-to-door social
outings for seniors at low cost,
accommodating varying levels of agerelated mobility and cognition. The aim of
these excursions is to offer a unique
experience for seniors, providing stimulating
activities and social connections. Seniors
also have the full assistance of Umbrella’s
trained and professional staff during these
excursions. Our programs are filled with
joy, laughter and fun!

The program is now in its third year. In
2016/2017 the number of clients taking part each
weekend was 20-30. The program visited several
places around Perth and beyond, including
Toodyay International Food Festival, Perth
Observatory-Kalamunda-night, Cohuna Koala
Park, Mandurah Christmas Lights-night, Amaze
Miniature Park – Barragup, Two Rocks, Lane
Poole Reserve – Dwellingup, Emu Farm, Peel Zoo
and Fred Jacoby Forrest.

Weekender Club
The Weekender Club is one of Umbrella’s most
successful and well attended programs. It has a
focus on social and activity based programs,
enabling eligible seniors to engage in social
activities which are vital to wellbeing. Loneliness
doesn’t stop at 5pm on a Friday! For many older
people, the weekend can be the loneliest time, as
most traditional services shut down for this
period.

This financial year Weekender Club
has delivered nearly 6125 hrs.
This program is run by: Barbara Kozok (Senior
Coordinator and Social Support Programs) with
the assistance of support workers, drivers and
volunteers.

Umbrella recognised this gap in
service provision some years ago,
and continues to provide activities
on weekends.

Golden Bus Tour
The Golden Bus Tour program is now in its
second year. The program aims to take clients
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Excursions

and members of Umbrella Inc on exciting, new
adventures where they are able to enjoy a
beautiful and relaxing holiday with the full
support of trained and professional Umbrella
staff. Tours include transport, meals, activities
and much more.

Cracovia Party
“Cracovia Parties” have became a very popular
program with Umbrella Inc clients, as they
provide a safe and fun environment for people
with differing levels of mobility to come together
and interact socially with their friends. Four
different parties were hold at the Cracovia Club
in Beechboro during the past year, with an
average attendance of 70 to 100 clients. The
program provides convenient door-to-door
transport and with the help of staff, clients have
enjoyed multicultural food and a good line up of
entertainment.

This year the program took seniors
for a 3 day holiday in Jurien Bay
and a 5 day holiday to Albany.
Attendees had a full schedule, visiting famous
places such as Gingin, Jurien Bay, Guilderton,
Moore River, Two Rocks, Frenchman Bay-The
Gap and Natural Bridge and Torndirrup National
Park, Porongurup National Park – Castle Rock
and Lookout, Two People Bay Nature Reserve,
Nornalup National Park Walpole, Manjimup and
Australind.

This financial year Cracovia Club
has delivered nearly 1680 hrs.
The parties are usually held on Fridays or
Saturdays depending on the weather.
Sometimes parties coincide with national Polish
days such as celebrating the Saint John's Eve,
with people from other Polish community groups
also attending.

This financial year The Golden Bus
Tour has delivered nearly 6125 hrs
of services..
This program is run by: Barbara Kozok (Senior
Coordinator and Social Support Programs) with
the assistance of support workers and drivers.

This program is run by: Barbara Kozok (Senior
Coordinator and Social Support Programs) with
the assistance of support workers, drivers and
volunteers.
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Health and Fitness

“I love attending the fortnightly
Golden Dance classes at
Umbrella. I always find myself
smiling as I move to the music ”

This financial year The Golden
Dance and Zumba has delivered
nearly 1378 hours and 15-20 clients
regularly attend the program.

Umbrella Inc aims to empower clients to
make a difference in their lives, striving for
better health outcomes, better quality of life
and more meaningful community
connections. In the past couple of years, we
have introduced new programs and services
which support and enable our seniors to
remain independent, mentally stimulated
and focused on everyday health. Umbrella
Inc has two successful wellness programs,
the “Golden Dance and Zumba” and
“Wellness on the Road”.

This program is run by: Barbara Kozok (Senior
Coordinator and Social Support Programs),
Grzegorz Jóźwiak (Zumba instructor), with the
assistance of support workers, drivers and
volunteers.

Golden Dance and Zumba
The fortnightly group session, led by a qualified
dance instructor, is held every Thursday. The
program is designed to be stimulating and
community-oriented, to enable seniors to
maintain or regain function and to facilitate
better health outcomes.
It is an innovative, fun and exciting program
which provides modified, low-impact movements
and easy-to-follow rhythms for older adults who
love a healthy, active lifestyle. Attendance has
increased in the past year, with 15-20 clients
regularly attending the program.
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Health and Fitness

This financial year Wellness on the
Road CBDC has delivered nearly
4300 hrs.

Wellness on the Road
The Wellness on the Road is a new initiative
under the Centre Based Day Care Program.
Wellness on the Road is an alternative activity to
the Day Centre, operating with smaller groups
and having more activity oriented programs.

This program is run by: Barbara Kozok (Senior
Coordinator and Social Support Programs) with
the assistance of support workers, drivers and
volunteers.

The weekly sessions offer day outings for eligible
clients, enabling members to spend more time
together during activities such as trips to wellknown tourist attractions, parks or special
events.

The program has had a regular
weekly attendance of 15-20 clients
throughout the year and has had a
range of exciting activities.
The group has visited Heathcote Reserve ,
Applecross, Harbour Town, John Curtin Gallery,
Synergy , Kings Park, Araluen Botanic Garden,
SCULPTURE BY THE SEA- Cottesloe, Wireless Hill
Park, Piney Lakes – Winthrop, Churchman Brook
Dam, Core Cider House /The Fruit CornerPickering Brook, Raeburn Orchards/ Borrello
Park – Roleystone, Waterwheel Persimmon
Orchard Bedfordale and Houghton Winery &
Café.
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Carer’s
Group and
Retreats
Home Support
Services

“The retreat made me
relaxed and happy. I
need this more often”

During this retreat, the participants were able to
participate in and enjoy a wide range of outings,
as well as a special session at Alzheimer’s WA’s
office. Attendees had the opportunity to see and
experience some beautiful sights, including the
Amaze Miniature Park-Miniature Village and Mini
Golf, Pinjarra Chocolate Factory, Lake Clifton
Thrombolites, Greyhounds Mandurah and the
many sights of Rockingham. The retreat came to
a close with a very special mass at a church in
Mandurah, followed by a lunch in Rockingham.

Dementia Carers Autumn
Getaway Retreat
Funded by the Australia Red Cross Respite
Centre, The Dementia Carers Autumn Getaway
was held from the 19th May until the 21st May. 14
carers and their loved ones were taken to
Mandurah for a 3 days retreat. The focal point
for this retreat was to provide carers with a welldeserved break from their caring roles, as well as
providing them with educational information,
support, and the opportunity to relax and enjoy
themselves.

We would like to give special thanks to Australia
Red Cross Respite Centre for providing the
funding which made this important event
possible.

The goals of the retreat were to:

This retreat and other Social
Support programs for carers
provided 850 hours of Social
Support in the last financial
year.

● Support carers of people living with
dementia;
● Provide participants with the
opportunity to access information
about their role as a carer;
● Promote available support services
for carers;
● Create an open and welcoming
atmosphere and engage with the
carers.

The 3 Days Dementia Carers Autumn Getaway
Retreat was run by: Teresa Niedzwiedz,
Manager with Assistance of Martin Michalski and
Basia Potepa-Knapik.
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Diverse Care

This is a groundbreaking initiative being the first
ever in Australia and Umbrella is honoured to be
included in this worthwhile initiative.

Umbrella’s Diverse Care program is currently
funded by the WA Department of Health’s, Home
& Community Care Division. The primary
intention of this program is to provide vital
support services that enable older members of
the LGBTI community to remain at home for as
long as possible.

2016 Perth Pride Parade
Umbrella was overjoyed to participate in the
Perth Pride Parade 2016. Umbrella had 54
people in its float, with 11 clients on the bus and
the rest comprised of Board Members, staff and
volunteers. This year we had our special Zumba
enthusiast who choreographed the routine that
was performed tirelessly by Umbrella
participants.

The support services provided are tailored
individually and are completely flexible services
which can include group social support, domestic
assistance, personal care, transport and respite.
Umbrella Inc. is extremely proud and privileged
to be able to provide valuable support services
for LGBTI clients.

Umbrella loves Perth Pride as it is such a joyous
time for everyone involved and gives us the
opportunity to demonstrate the love and respect
we have for not only our LGBTI clients and staff,
but the community as a whole. It was such a
great night and it was worth it just to see the
smiles and happiness and we look forward to
doing it all again with the same dedication.

LGBTI Initiatives/Projects
Making LGBTI Inclusion Happen!
Community of Practice
The LGBTI elderly community has many
challenges as they navigate their way attempting
to access health care services or residential care.
The community of practice group is comprised of
health service providers and representatives
from the Aged Care Industry. These individuals
have come together to ensure that the needs of
LGBTI individuals are met with open eyes and
arms within the Aged Care Sector.
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Home Care Packages

“Very dedicated and
passionate staff. All of
them”

receiving the care they want and when they want
it. We have highly skilled staff who are allocated
to our consumers, to coordinate and facilitate
their chosen care. There are a range of services
and supports that can be accessed as part of a
Home Care Package. Some examples include:

Since mid-2016, we have been offering
personalised community service for older people
who are assessed as needing individualised
funding packages known as Home Care Packages
or HCPs.

Home Care Packages provide
individualised, planned and
coordinated assistance for people
who need help to stay safe and
well at home.

Domestic Assistance
Support in the community ( such
as shopping or getting to
appointments)
Social activities and outings
Home and Garden maintenance

HCPs are subsidised by the Australian
Government and are provided in a flexible way to
meet individual needs. For some this might be
just the necessities of daily living, including
personal care and cleaning, but for others,
getting out for a chat and for meaningful social
interaction may be much more life affirming and
a better use of their government funding.

Personal Care
Allied Health (physio, podiatrist
etc)
Medication Prompt
Care Coordination

As one of the leading aged care provider in
diverse care, we are very well positioned to make
sure people maintain all their usual community
connections and services as their support needs
increase. With more choice and opportunity to
say how their funding is spent, there is total
control and flexibility to ensure people are

From February 27th 2017, due to the recent
government changes, Umbrella Inc is no longer
restricted to Level 2 and 3 Packages. We are now
able to provide all home care package levels,
from Level 1 to Level 4, through the Perth
metro, Peel region and Mandurah.
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Umbrella’s brand new resources are
helping seniors to make better
decisions about their future care needs.
Earlier this year, changes to home care packages were
implemented, giving seniors more choice about who
provides their care . Having a choice is an important
step towards a more consumer- focused environment.
However it can also come at a price: consumers need
to have some understanding of how the aged care
system works, what services are available and also
what their rights and responsibilities are. There have
been an increased number of enquiries from
community members about the changes in the aged
care system. Our experienced staff members have
listened to these phone calls, with many callers raising
concerns about the future of aged care services and
financial issues.
Based on these phone conversations, Umbrella Inc.
developed three easy- to- use fact sheets to help
people navigate through the aged care system. These
fact sheets have proven to be very popular, not just
with seniors but also with service providers as they
provide an easy guide to some of the most important
parts of the system.

The fact sheets are:
•

Provider Profile Questionnaire : people may
use this chart to compare aged care service
providers and their prices for home care
package services. Generally aged care
providers should disclose all of this information.

•

Budgeting Tool: which can assist people to
understand how their budget works depending
on their level of home care package. It explains
the different parts of the funding and how it
relates to service delivery.

•

Your Aged Care Services Map: gives people an
overview of all the types of aged care services
available in WA. Please note this information is
not about Umbrella services; it is a general
guide to introduce the current system and
programs.
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Community Visitor Scheme

“Volunteering is an important
part of Australia's culture. As a
migrant, I feel that I belong as a
volunteer to a bigger
community” CVS Volunteer

Our very successful Community Visitor Scheme
(CVS), funded by the Australian Government,
continues to provide a unique ‘one on one’
volunteer visitor service to frail and elderly
members of CALD and LGBTI communities. The
scheme aims to enrich the quality of life of
people receiving Home Care Package services or
living in aged care homes. We know a visit from
someone who they can talk to in their own
language greatly improves the quality of life of
our CALD elderly, as well as being a rewarding
experience for the volunteer visitor.

regularly featured on the Voice of Dalmatia Radio
on 6EBA 95.3FM. We have been working closely
with Volunteering SA, Swan Volunteer
Resource Centre and Armadale Volunteer
Resource Centre in this recruitment drive and
will continue to engage our member
communities seeking willing volunteers.

Our CVS program has increased over the past 12
months. 18 home care package recepients and
73 residents participated in the program. We
had 45 active volunteers, speaking 21 different
languages. We had more than 2,300 visits and
our volunteers travelled over 6000 km, which
included visiting 32 different residential care
facilities across Perth metro. Due to the
program’s growing demand, we always need
additional volunteers.

This program is run by: Henrietta Biczi, Senior
CVS Coordinator, Meg Olszak, Program
Supervisor and volunteers.

Furthermore, volunteers had the opportunity to
attend training and information sessions such as
‘Grief and loss’, ‘Understanding Dementia, and
‘Volunteering Strategy Consultation Forum’ .

94 seniors visited
45 active volunteers

We regularly promote the program through our
staff newsletter, local newspapers, volunteer
newspapers, local businesses and local
community organisations to encourage people to
register as volunteers. Our program is also

21 different languages
spoken
Over 4000 hours of visits
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Community Engagement

Marketing

Community Engagement

At the beginning of 2017 new branding for
Umbrella Inc was launched with a
corresponding style guide to strengthen the
Umbrella ‘brand’ in the newly competitive
market. Umbrella Inc. also launched its brand
new, easy- to -use website. The website has
been designed to enable clients and their
families to easily navigate their way through
Umbrella programs and relevant aged care
information. At Umbrella Inc. we understand
that finding the right services can be
confusing, so our new site was specially
designed to make it easy to find detailed
information on our wide range of quality
services and packages. The site can be viewed
on a range of devices, such as a mobile or
tablet, to make it more accessible.

Umbrella Inc. has always put a huge
emphasis on building relationships with a
wide range of communities. Umbrella staff
have taken part in several community expos
and forums to raise awareness about our
programs and to provide community
members with important information about
changes in the aged care system, referral
processes, budgeting, carer support, positive
ageing and about the Community Visitor
Scheme.
Umbrella Inc also held free information
sessions to assist seniors and families and to
answer all their questions. During these
sessions attendees could learn more about
community aged care services available for
eligible seniors, how to navigate the current
aged care system, how to understand the
aged care reforms and how to select the
most appropriate home care package
provider. A range of materials were also
developed and organised to raise community
awareness about these important changes in
the aged care system – for empowerment
and education.

The Umbrella Facebook page has had a busy
year as well, posting over 1000 photos and
stories from our programs, increasing page
‘likes’ to nearly 500 and engaging an average
of 1500 people weekly. This social platform
has proven to be a very good tool to
communicate Umbrella’s mission to the
wider community.
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Balance Sheet
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Income Statement
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Our Partners and Supporters

Aged & Community Services Australia (ACSA)

Ethnic Disability Advocacy Centre (EDAC)

Adriatic Butchers

European Delights Café

Alzheimer’s WA

Hungarian Association of WA

Australian Red Cross: Carers Respite Centre

Injury Control Council of WA

Australian Training Alliance

Jewish Care

Aviv Catering

Leading Age Services Australia (LASA)

Bedford Community Church

Lisa Baker MLA

Big Rock Toyota

Lotterywest

Café 61 on Woodrow

Mercy Aged Care

Carers WA

Mission Australia (Maddington)

Chopin Patisserie & Café

National Network of Multicultural Aged &
Community Care Organisations

Chung Wah Association

Neurological Council of WA

City of Armadale

North Metropolitan Tafe

City of Bayswater

Office of Multicultural Interests

City of Belmont

Our Lady, Queen of Poland, Polish Church

City of Mandurah

People Who Care

City of Melville

Polish - WA Business Association Inc

Cracovia Club of WA

Polish Copernicus Association Perth

COTA WA

Simon Millman MLA

Cura-In Home Care

St Anthony’s Church Greenmount

Department of Health

TADWA

Department of Social Services

Uniting Church Homes

Edith Cowan University

University of Western Australia

Ethnic Communities Council of WA
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Address
263 Coode Street, Bedford, WA, 6052
Phone
(08) 9275 4411
Fax
(08) 9275 8993
E-mail
enquiries@umbrellacommunitycare.com.au
Website
www.umbrellacommunitycare.com.au
Facebook
https://www.facebook.com/umbrellamulticultural

42

