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“Being part of Umbrella means to belong to a fun
and caring multicultural family”

Welcome to the Umbrella Family
At Umbrella, we believe that everyone has the equal right to enjoy their Golden
Years. We believe that language, gender identity, culture or financials should
not be a barrier to access quality services. We believe that Umbrella’s ethos,
respect, passion, commitment to our mission and our staff’s hard work can change
someone’s life.
In 2000, a group of dedicated people from multicultural backgrounds had a
dream. They wanted to create an independent, community based organisation to
look after their people. They wanted to be inclusive of all communities and to have
everyone under one UMBRELLA. Today, Umbrella Inc. provides services to more than
500 clients from 52 different countries in the Perth metropolitan area and Peel
region. We are offering over 20 various innovative and culturally appropriate aged
care services under one umbrella of quality and personalised care.
All of the Umbrella programs and services,
including Home and Community Care and the
new Home Care Packages are designed to assist
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needs and recognize gender, age, interest and
cultural
and
cultural background. We match support staff with each client so a client can
receive high quality care from the same staff member every time.
Umbrella’s leading innovations in the delivery of high quality and culturally
appropriate services to elderly from culturally and linguistically diverse (CaLD) and
sexuality and gender diverse (LGBTI+) backgrounds have resulted in receiving the
Award in the Small Provider Category at the 2016 ACSWA Excellence in Care
Award.

Information for people who are
interested to become clients of
Umbrella Home and Community Care
If you would like to find out more or you are interested in
joining any of the existing or new social support
programs please contact us on 9275 4411.

To join Umbrella’s exciting programs:


Check if you are eligible to receive HACC (Home and
Community Care) services. Please contact :
Central Regional Assessment Service (RAS)
Email: accesspoints@silverchain.org.au
Tel: 1300 785 415
Fax: (08) 9443 5622





Enquire about having an initial interview with one of the RAS
assessors
Ask the assessor during the assessment interview for
Umbrella to be the provider you wish to receive your services
from.

IMPORTANT INFORMATION
Access to Umbrella services depends on the
RAS—Regional Assessment Services, assessment and
recommendations.

UMBRELLA’S AWARD WINNING
SOCIAL SUPPORT PROGRAMS
Home @ Home Programs - Cost: $15.00 per session (without meals).
The Home @ Home programs involve small groups of people who share
common language, culture, spirituality or interests and operate from a
participant’s home or nominated meeting place with shared morning tea, lunch
and recreational outings. Participants may bring lunch with them or go out
somewhere to share a meal (each person is responsible for their lunch). The
Home@Home model provides an alternative to people who may find attending
a Centre Based Day Care program difficult for a range of reasons.
Current Home @ Home Groups are:
•

POLISH ( two projects operating fortnightly on Thursdays and Fridays)
“Please don’t ever stop this wonderful program” (Polish)

•

SPANISH speaking group (operating monthly on Thursdays)
“You changed many people’s lives” (Spanish)

•

FORMER YUGOSLAVIA (operating monthly on Thursdays)
“I have something to look forward each time” (Former Yugoslavia)

•

ITALIAN (operating monthly on Mondays)
“I cannot wait for the next program, outings and excursions” (Italian )

•

HUNGARIAN–NEW, commencing: date to be advised

MULTICULTURAL MEN’S SHED - COST: $10.00 PER SESSION
The Multicultural Men's Shed program runs weekly and
clients attending are from various ethnic backgrounds.
These men have the opportunity to interact socially,
establish new mateships, create woodwork projects and
share their experiences and knowledge from the past.
Some woodwork items are on high demand and are being
sold to other seniors as fundraising money for new
materials. Morning tea is included in the program. The
Multicultural Men’s Shed operates weekly on Fridays.
Umbrella’s Men’s Shed is a great place where men can meet, have a cuppa, share
stories, learn and to make some great stuff.

GOLDEN ZUMBA DANCING CLUB – AFTER HOURS PROGRAM COST: $15
PER SESSION
Move to the beat at your own speed with
Umbrella’s New Golden Zumba Dancing Club led
by our qualified dancing instructor. These
stimulating, community-oriented classes are an
innovative, fun and exciting program which
provides modified, low-impact movements and
easy-to-follow rhythm for older adults who love a
healthy, active lifestyle.

“WEEKENDER CLUB”- COST:
SESSION (WITHOUT MEALS)

$15.00

PER

A day outing that takes you places on a weekend
and allows members to spend a longer time on
activities such as day trips to parks, places of
interest or special events. Morning tea is provided.
Participants may bring their own lunch or go out
somewhere to share a meal (each person is
responsible for their own lunch). Activities are
Saturdays or Sundays (occasionally) with base in
Bedford.

INTERNET CAFÉ BEGINNER AND ADVANCED CLASSES! - COST: $10.00
PER SESSION OR $18 FOR TWO SESSION
Clients attending the INTERNET café are able to learn skills such as
purchasing weekly groceries online, staying in touch with family and friends
using Facebook or Skype, obtaining news and information in their first
language and relaxing by playing computer games including solitaire and
Farmville. These sessions allows participants to either bring their personal
laptops or tablets or use the equipment provided.

Beginners session: from 9.00 – 12.00 pm - COST:
$10.00 PER SESSION
The Beginner class is teaching very basic computer
skills therefore it is suited for seniors with little to
no computer experience. This session has a strong
emphasis on social interactions such as connecting
with others through Skype.
Advanced session: from 1.00 pm – 4.00 pm COST: $10.00 PER SESSION
The aim of these programs is to provide an
opportunity to people seeking to improve or
continue developing their computer skills in a
friendly, supportive environment. Attendees can
learn about how to search for news, how to record
and send photos to loved ones or learn about
different online platforms for example: TripAdvisor.
Thank you a lot for inviting me to attend the Internet Café program. I really enjoy the
sessions. Now I am sending emails to many of my relatives and friends who live far
away.

OCCASIONAL EXCURSIONS — CRACOVIA CLUB, HUNGARIAN SENIOR
CLUB AND OTHER ETHNIC CLUBS - COST: $15.00 PER SESSION (NO
MEALS INCLUDED)
Through the Community Assistance program for existing clubs, clients have
the opportunity to go out to concerts, evening meals and weekend
excursions. This may include trips to country locations such as Dwellingup,
special events such as Oktoberfest Festival, Christmas and Easter
celebrations. Occasional excursions are usually run on Saturdays or Sundays.
My Mum was so overjoyed and very
impressed with the special outing from
Seniors Club Cracovia. She hasn’t stopped
telling me stories about all the wonderful
activities she was able to experience at
Elizabeth Quays opening night. On that day,
Perth came to life for my Mum. She will
never forget this experience. Thank you for
caring for my Mum and all the seniors.

I believe your hard work and passion
for everything you and your staff do is
incredible. Thank you for helping our
senior’s. Because of your transport
and support we have something to
look forward to every week.

TRANSPORT SIKORSKI CLUB - COST: $5.00
PER RETURN TRIP (NO MEALS PROVIDED)
Umbrella provides HACC eligible Polish seniors
of the General Sikorski Club with the
opportunity
to
maintain
their
social
interactions on a weekly basis by providing
transport. Program operates weekly on
Tuesdays.

DIVERSE CARE PROGRAM—SUPPORT SERVICES - COST
$15.00 PER SESSION (NO MEAL INCLUDED).
The LGBTI Diverse Care program aims to deliver flexible
support services to members of the community who identify
as being of diverse sexuality and/or gender and can take
place during business hours, after hours and weekends.
Services include socialisation, companionship in the home
or community, banking / paying bills, shopping, going to
appointments, special weekend or evening outings.

EXTENDED MULTICULTURAL HOLIDAYS - COST: SELF-FUNDED BY
CLIENTS
We are organising extended and self-funded Multicultural Holiday Trips of
between 1 to 5 days to visit places such as Albany, Busselton, Augusta,
Kalbarri, Monkey Mia and many others. Clients will have an opportunity to
visit interesting places, interact with each other and staff, get involved with
wellness programs, relax and have an unforgettable experience. Each event
will have different fees (self-funded by clients) attached depending on the
number of days, type of activities, and places visited.

Umbrella is an unbelievable organisation! Somebody,
thanks God, introduce me to Umbrella and I’ve never been
happier. Now I am happy and stress free, thank you to
Umbrella’s wonderful staff and programs.

CARER’S GROUPS - COST: $15.00 PER SESSION (WITHOUT MEALS)
The program is specifically for carers from
Multicultural backgrounds (CaLD). Activities
for the Carer’s Group are organised monthly
usually on Thursdays and include excursions,
outings, visits to galleries, restaurants, parks
and other attractions. Transport and light
refreshments are provided. To be eligible to
attend this program you must be an unpaid
carer of a CaLD client. Each person is
responsible for their own lunch.

I enjoyed Umbrella’s Carers Retreat so much. I can’t
express my gratitude for the experience, I was very
impressed with activities. The staff truly give their best to
make sure we have a fun and relaxing time.
SPECIAL EVENTS AND EVENINGS OUTINGS - COST:
MEAL INCLUDED)

$15.00 (NO

You are also invited to join Umbrella for the
adventurous afternoons or evenings to give
you an opportunity to experience Perth City
by night, that is something many might not
have done in years. There are plenty of
reasons to go out after working hours when
the city comes to life including sightseeing,
arts, culture and various entertainments. We
are also planning to visit unknown dining
venues and taste multicultural cuisines from
all over the world. Clients are welcome and
encouraged to suggest the restaurants they
would like to visit. The options are unlimited
and we are looking forward to tasting
traditional dishes from India, Korea, Japan,
Mexico, Germany and traditional Australian.

UMBRELLA’S SOCIAL CENTRE ACTIVITIES
CENTRE BASED DAY CARE- COST: $23.00 PER
SESSION ( 3-COURSE LUNCH INCLUDED) OR
$13.00 PER SESSION (WITHOUT LUNCH)
The Centre Based Day Care (CBDC) Program
provides an opportunity for people to get
together, at a fixed location on a regular basis.
CBDC provides an opportunity for frail older
people to participate in a range of activities
including: excursions, concerts, physiotherapy
with music, arts and crafts, picnics & BBQs, guest
speakers, movies. People participating in the
CBDC program are assisted with transport to and
from home to the centre, and enjoy a cooked
lunch.
I would like to express my gratitude
and appreciation to the CBDC staff
and management for arranging the
Christmas Celebration and feeling of
Christmas Spirit.
I would like to say that your support
staff is an excellent driver and I
appreciate his driving skill – I know
when I see a good driver, as I was
truck driver for all my working life.

I love attending Umbrella’s Day
care centre. It is a fantastic
program and it changed my life
I was very impressed with CBDC
services on my first day. The activities
were fun, the company and
supporting Umbrella staff were great
and even the lunch was tasty. I am
really looking forward to come next
Tuesday again.

HAPPY TUESDAY - COST: $23.00 PER SESSION
This is a special needs group, including people
with
dementia,
for
seniors
from
Multicultural
background.
All
group
participants are invited to enjoy a range of
centre and outings-based activities that are
suitable for their needs.

SHALOM ADVENTURE – COST: $25.00 PER SESSION WITH KOSHER MEAL
The Shalom Adventure - Centre Based Day Care
program is specifically tailored for the Jewish
Community, respecting their spiritual, cultural and
dietary customs. Shalom Adventure operates
every Friday strictly adhering to the Jewish
calendar and all activities are based on this.

I am very happy with the activities we had today.
The lunch was also fantastic and overall I had a
very good time as usual.

I really enjoyed the visit to the Perth Mint. It was
very interesting.

What a fantastic day outing to the beautiful
Whitman Park and I was also very happy with
picnic lunch provided by Umbrella staff.

“WELLNESS ON THE ROAD”
MEALS

- COST: $15.00 PER SESSION WITHOUT

A day outing that takes you places on
Wednesdays and allows members to spend a
longer time on activities such as day trips to
known tourist attractions, parks or special
events. Morning tea is provided. Participants
may bring their own lunch or go out somewhere
to share a meal (each person is responsible for
their own lunch). The program is designed to
promote health, fitness and maintaining activity
levels.

HELPING HANDS AT HOME

Umbrella’s Domestic Assistance Program
RESPITE CARE
Respite Care is assistance provided to Carers
and enables them to have a short break from
their caring role. Umbrella provides a staff
member to stay with the client while the carer
is having a break. Respite is usually provided
in blocks with a minimum period of 2 hours.
I am so happy with your support
worker who visits me. Very caring and
hardworking person. I am so glad the
same person comes every week, I don’t
have to explain everything all over
again.

I am very pleased with your support
worker’s work. He is thoughtful and
understanding. He always makes sure
that the job is well done. I am always
very happy with the end result.

DOMESTIC ASSISTANCE
Provided in the client’s home and can
include light domestic tasks such as
vacuuming and mopping floors in living
areas, tidying up bathroom and kitchen.
Under Domestic Assistance, Umbrella can
also assist with shopping (using a prepared
list) and paying bills.
I am very grateful for the support
provided to my mom when I was
away. My mom enjoyed the
everyday companionship with
your Support Worker who is
wonder and caring. I will
definitely request more respite
services from Umbrella in the
times of need.

HOME AND GARDEN ASSISTANCE
Home and Garden Maintenance includes
assistance with general gardening duties such
as maintaining garden plants, weeding,
sweeping the garden and pathways. Under
the Home and Garden Maintenance program
Umbrella can also assist with handyman work
and small repairs.

I am very happy with
your support workers,
both of them are very
helpful and they
understand my needs.
I am very impressed with
your Support Worker’s job.
You have very hard
working and diligent staff.

INDIVIDUAL SOCIAL SUPPORT (ONE-ON-ONE)
Social Support is 1 on 1 assistance and
enables client to maintain social contact
and access to the community. Social
Support can include companionship, taking
client to the shops and assisting with
shopping, banking and bill paying. It also
includes accompanying clients during
appointments, visiting doctors and going to
the pharmacy.
Your support worker is doing great job for my mum. Mum
really loves her. Both my mum and I are very happy with
the service quality.

BEST OF CARE, CLOSE TO HOME

Umbrella’s Commonwealth Funded Programs
HOME CARE PACKAGES – COST: INDIVIDUAL
BUDGET
Umbrella’s brand NEW Home Care Packages are
an excellent addition to our exciting services.
Home Care Packages are designed to cater for
people with higher level of care needs. It also
gives flexibility and choice to people about how
this care will be delivered. We identify and
acknowledge each client's individual needs and
recognize gender, age, interests and cultural
background. We match our support staff with
each client so the client can receive high quality
care from the same person every time. At

Umbrella we always make sure our clients are
respected and feel safe at all times. This new
program builds on the experience and skills of
the last 16 years in providing innovative Home
and Community Care (HACC) services in the
Perth and Peel regions.

We are offering over 20 various innovative and culturally appropriate aged
care services under one umbrella of quality and personalised care, including:
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Plus you can attend any of the Umbrella’s award winning social activities such as
excursions, men’s shed, internet café, dinning out and many more

It’s only three steps to apply for a Home Care package
Step 1: How do I get a Home Care Package?
To access the Commonwealth Home Care Package, you will be required to have the
recent Aged Care Assessment (ACAT). This assessment can be arranged by referral
from your doctor-GP. To refer someone for an assessment, it is recommended
that your usual doctor-GPs use either of these methods:
 Use the online health professional referral form that be accessed via the
‘Contact Us’ page on the My Aged Care website or via
MyAgedCare.gov.au/referral; or
 Call the My Aged Care contact centre on 1800 200 422;
 IMPORTANT: please ask for longer appointment with your GP.
Step 2. During the Assessment
During your assessment-interview in your home you can nominate a preferred
service provider. If you are happy for Umbrella to be the provider of your aged care
services please tell the assessment team that you would like to receive aged care
services from Umbrella Multicultural Community Care Services Inc. Please
keep in touch with us during your assessment process and contact the Coordinator
on 9275 4411 if you have any queries.
Step 3. Starting the Services
Once Umbrella receives the referral from the ACAT-Aged Care Assessment Team,
the Coordinator will contact you to arrange to meet you and commence the service.

ADDITIONAL FREE SERVICE
COMMUNITY VISITORS SCHEME—VISITING ANGELS PROGRAM - COST: FREE
Our Community Visitor Scheme program can organise
someone from the community or someone who speaks
a preferred language to visit isolated elderly people on
a regular bases. The visits are relaxed and social in
nature: they can chat together, share a cup of tea, play
a board game or go for a walk in the garden. The best
part is, this is a completely FREE service. People are
eligible for this service if they are on a Home Care
Package or live in a Residential Care facility. We
currently have volunteers who speaks more than 20
languages. If you would like to have someone visiting
you, call the CVS Coordinator on 9275 4411 or email to
cvs@umbrellacommunitycare.com.au

Address: 263 Coode Street, BEDFORD, WA, 6052
Phone: (08) 9275 4411
Fax: (08) 9275 8993
Email: enquiries@umbrellacommunitycare.com.au
Website: http://www.umbrellacommunitycare.com.au
Facebook: https://www.facebook.com/umbrellamulticultural

THE LEADER IN DIVERSE AGED CARE

