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Our Mission
Umbrella serves the diverse communities of Western Australia, particularly the frail aged and people with disabilities and their
carers.

Our Values
Service

Our Actions






Caring for those in need
Making a difference
Being responsive
Being person- centred
Listening to others

Integrity

 Being open
 Being honest, just, reasonable and ethical

Compassion








Caring for our clients, carers, families and each other
Showing empathy
Being non-judgmental
Accepting
Taking time
Showing humility

Respect

 Recognising individual needs
 Treating others as equals
 Acknowledging the worth of others

Excellence






Diversity

 Celebrating individuals
 Embracing differences

Giving our best
Always striving for better results
Being innovative
Being professional and providing quality services

We stand for
Respect & Diversity
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Umbrella Service Philosophy
Umbrella’s Inc. services and programs are based on
recognition and celebration of diversity. It involves the
recognition of the value of differences, combatting
discrimination, and promoting inclusiveness. This is ingrained
in the mission statement and the nature of the organisation as
its services are directed to people from culturally and
linguistically diverse background. This kind of care is possible
only in the context of a trusting, mutually respectful
relationship. In the presence of such a relationship caring can
be an enriching experience.
The person-centred care
approach is recognized by Umbrella Inc. as a model that
involves an individualised approach and focus on quality of
life. It is based on the recognition of the uniqueness of the
person.
As such, the services are provided by trained, culturally and
diversely aware, and bilingual support workers most of whom
are also of diverse backgrounds. The principal of the
organisation is to meet the many special needs of our diverse
clients as well as matching the language of the support staff to
the language of the clients.
While many physical care needs are similar for all groups,
recognition of personhood is essential for the overall wellbeing of the client. This approach requires dynamic,
supportive leadership integral to the organisational structure
and applied to all day to day practices. It determined the
requirement for staff to feel valued and be given freedom to
use initiative within their role. The Person-cantered care
approach would involve and focus on knowing the person and
applying this knowledge in a meaningful individualised way in
every aspect of the diverse clients.

Cultural Backgrounds of Umbrella’s Clients

Albania  Argentina  Australia
Austria  Bosnia and Herzegovina  Bulgaria
Burma (Myanmar)  Chile  Croatia
Czech Republic  East Timor  Egypt
El Salvador  England  Estonia
Former Yugoslav Republic of Macedonia (FYROM)
France  Germany  Greece
Hungary  India
Iran  Iraq  Israel  Italy
Latvia  Lithuania  Malaysia
Mauritius  Netherlands
Peru  Poland  Romania
Russian Federation  Scotland
Serbia and Montenegro  Slovakia
Slovenia  South Africa
Spain  Turkey  Ukraine
United States of America  Uruguay  Vietnam
Wales

President’s Report
Another great year of achievements and
successes for Umbrella!
During the last financial year we have
expanded our services with the successful
application for the Community Visitors
Scheme through the Department of Social
Services. As a result of this funding the ‘Visiting Angels
Program’ has been established. This program will enable us
to reach to those older members of the community who are
unable to join Umbrella in other programs, but are isolated
and lonely. It provides an opportunity for isolated older people
to be matched with a volunteer who speaks his/her language
and to establish a friendship and to receive support. The
program has two parts: the first year involves establishing
matches with people living in the community and during the
following year we will commence working with groups in
residential aged care facilities. We have now embarked in an
extensive volunteer recruiting program that will allow us to
provide this service. The ‘Visiting Angels’ is a Commonwealth
funded program that will enhance the services already
provided by Umbrella.
We also established the first Multicultural Men’s Shed in
partnership with the City of Swan, and have expanded our
Home @ Home program, now catering for Spanish speaking
communities.

needs. It has been a major project that involved contractors,
workers and staff working together to have this task
completed in an incredibly short time and without any major
havoc. We are grateful to the Department of Health who
contributed funds towards these renovations.
As always, this is an opportunity to recognise the hard work
and continuing commitment and dedication from all our staff.
Your work is what has made and continues to make Umbrella
a success story.
And also, a thank you to our clients. Without your support and
appreciation for our services, we wouldn’t be able to continue
to be inspired to work towards providing the highest level of
care and the variety of programs to cater for the needs of the
diverse communities of Western Australia.
Thank you
Nilda Eisen
President

Official opening of
the refurbished
Umbrella offices

I am also very pleased to have officially opened the
refurbished Umbrella premises. This has been an amazing
transformation, making our offices more user friendly and
adding more more office space to accommodate our growing
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CEO’s Report
The past twelve months have been a time of
satisfaction and challenges for everyone at
Umbrella and in the broader aged care
sector.
The significant aged care reform that is
taking place means that all aged care
services need to rethink how they will operate and survive in
the future. Providers of Commonwealth Home Care Packages
are having to rethink how they have traditionally delivered
aged care services to older people living in the community
and move into a model that allows an individual to determine
how they want their package to be spent on their care.
Umbrella has already begun exploring the exciting and
challenging world of Consumer Directed Care, taking
Umbrella into a new future.
We have also commenced the process of planning for
Umbrella’s sustainability as we await the details on if HACC
program will become fully funded Commonwealth in the
future.
Alongside the challenges we are facing with the major
changes in the aged care area, we have also had lots of
positives as we continue to move forward in the services we
provide to the diverse communities of Western Australia. As
an employer, we are proud to have very low staff turnover and
have more people seeking employment with us than we can
take on – a real positive in an environment where there is
considered to be a shortage of aged care staff.
From a service delivery perspective, we have been successful

in receiving additional funding under the Home and
Community Care program and new funding from the
Commonwealth Department of Social Services under the
Community Visitors Scheme Expansion program. We are the
first multicultural provider establishing a Multicultural Men’s
Shed Program, in partnership with the City of Swan, and also
the establishment of the Weekender Program – a social
support program that specifically targets weekend outings for
HACC eligible older people. The Home @ Home program
implemented a few changes with the establishment of new
programs: additional Polish and a Spanish-speaking groups.
Unfortunately, we were not able to maintain the Jewish Home
@ Home program but interested members were offered to
access other relevant programs to ensure that clients could
maintain their social connections.
We also had a few “Firsts”. We held our inaugural Christmas
Day lunch for clients who are lonely and isolated from friends
and family at this time. This was put on free of charge to
clients and with the voluntary contribution of time from staff
and friends of Umbrella who provided all of the meal
preparation, transport and support on the day. On this
occasion Umbrella was also supported by Cracovia Club,
Adriatic Butchers and Chopin
Patisserie. We look forward to
holding this event again this
year.
We also participated in the
Pride Parade for the first time
through
the
streets
of
Northbridge
Speaking at the OMI Ageing in
CaLD Communities Forum
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We have continued to be visible at a range of expos and
festivals, raising awareness of Umbrella’s programs and
services to both the general public and to other providers.
The physical environment in which the office team works has
undergone a huge overhaul. Despite several challenges and
continuing to operate with building works taking place, we
survived to have a newer, more professional environment with
additional work spaces to allow for our future expansion. Our
thanks go to the Department of Health HACC program for the
resources to undertake this work.

With special
guests, Board and
staff at the
opening of the
refurbished
Umbrella offices

A review of how we operate led to the exploration of
alternative options for catering the meals at the Centre Based
Day Care programs. After considering a number of possible
solutions for reducing costs whilst maintaining high quality,
culturally responsive meal provision, Umbrella decided to
appoint a new caterer. We have established a great
partnership with the European Delights Café to provide
nutritious meals to our clients. This has been well received by

the clients who continue to provide positive responses,
suggestions and feedback.
As we continue to move forward,
we are preparing to undertake the
process of writing new Strategic
and Operational Plans to guide us
through the next three years. This
process will incorporate our
anticipation of expanding the
services we deliver to the higher
With the new Polish
levels of care available through the
Consul-General
Commonwealth
Home
Care
Program and the many adjustments we will need to make to
do this successfully.
I would like to take this opportunity to thank our energetic and
committed President, Nilda Eisen, and the members of the
Umbrella Board who have contributed their voluntary time,
wisdom and energy to supporting the activities of the
organisation and guiding us into the future. I would also like to
thank the staff and volunteers who put so much energy and
enthusiasm into the programs and services we offer.
We look forward to the opportunities and challenges that are
ahead and to the continuance of the provision of high quality,
innovative and responsive services that respond to our
diverse populations.
Anna Harrison
CEO

6

Board Members
Nilda Eisen - President
With qualifications including a Bachelor of Social
Sciences in Human Services and Postgraduate
Diploma in Public Sector Management, Nilda has
worked with multicultural communities in a number of roles in
Western Australia since 1992. She has also been involved
with a number of ethno-specific and multicultural
organisations in a voluntary capacity for the past 20 years.
Nilda speaks Spanish, English, Italian and Portuguese.
Russell Raymond – Vice President
A senior award winning journalist, winner of the
Senior Editor’s Thompson Foundation Scholarship
in England, Russell migrated to Australia with his
wife and four children in 1972 and was quick to be employed
by the West Australian newspaper. Russell spent 20 plus
years as FECCA WA vice president and FECCA Honorary
Secretary from 1992. In addition, he has spent more than 30
years serving on different Boards and committees in the
multicultural sector, Australia Day Council and Older Person’s
Reference Group amongst many others.
Mariusz Pawlowski – Treasurer
With qualifications in the area of Finance and
Mortgage Broking Management, Mariusz has
worked with telecommunications companies and in
the financial sector in addition to establishing his own
business. Mariusz volunteers as a Pranic Healer with a
meditation and healing centre and speaks both English and
Polish.

Daniela Neagu - Secretary
With an educational background in Economic
Studies and a Bachelor in Social Work, Daniela
works with the Department for Child Protection and
Family Support as a Policy Officer, with previous experience
in the Department as a Senior Advisor in Cultural Diversity
and a Case Manager. She has also worked as a Romanian
interpreter and has been involved in providing community
support to the Romanian community on a voluntary basis for
the past 20 years. Daniela speaks Romanian, English and
French.
Maria Kamocka – Board Member
A qualification in Hotel Management led Maria to
32 years of managing human resources and
customer services through the reception desk of a
hotel in the heart of Warsaw. An early life of involvement with
the Polish Scouting movement and a period of involvement in
the Solidarity Movement established an interest in being
involved in the community. Upon her arrival in Australia, Maria
immediately joined local Polish organisations as a volunteer
and has been involved with Umbrella since it was established.
Maria, a carer in addition to being a volunteer, represents
volunteers and clients on the Umbrella Board. She speaks
Polish, English and Russian.
Marika Krstevska – Board Member
After obtaining a qualification as a Geographer in
Macedonia, Marika undertook qualifications in
Academic and Professional English in Australia
followed by Paraprofessional Interpreting qualifications in
Serbian and Polish. With these qualifications, Marika has
spent her career in the multicultural community sector in a
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variety of roles including as a family violence worker and a
number of programs helping new migrants settle in Australia.
She also works as an interpreter for Macedonian, Serbian and
Polish languages. In addition to her paid work, Marika has
been involved in in committees and as a volunteer language
teacher over many years. Marika speaks Polish, Greek,
Macedonian, Serbian and English.
Milos Nedved – Board Member
With academic qualifications in science and
engineering and workplace safety, Milos has spent
35 years in senior university positions in Europe
and Australia, 5 years as a United Nations Expert in
Occupational Safety and Health and Chief Technical Advisor,
in parallel Consultant in Occupational Safety and Health, and
over the last 30 years has been engaged by a number of WA
law firms as an Expert Witness in around 500 cases of
occupational accidents. He is currently Adjunct A/Professor at
Edith Cowen University. Milos has committee and volunteer
experience in a number of workplace safety organisations.
Milos speaks English and Czech.
Ronda Raymond – Board Member
With many years in the nursing, disability and aged
care sectors in both residential and community care
environments, Ronda brings a wealth of experience
to the Board of Umbrella. Ronda has worked to establish aged
care services for indigenous populations and in rural and
remote areas. Ronda’s education and professional
development reflect her passion for working in the health and
community service industry. Ronda is also passionate about
the area of dementia awareness and study.

Dorota Ruszecki – Board Member
Following a Masters Degree in Library and
Information Science and Records Management,
Dorota worked as an academic and librarian in both
Poland and Australia. After completing a further qualification
in International Trade, Dorota established her own wine export
business, eventually leaving the world of academia to focus
on this. Dorota has been involved with Umbrella at a Board
level for 10 years and taken on a number of executive
positions during this time. Dorota speaks English, Polish,
French and Russian.
Magdalena Wajrak – Board Member
With a PhD in Quantum Chemistry and a Diploma in
Secondary Education, Magda is a lecturer and Edith
Cowen University. Magda has previously been
involved with Umbrella and after a break has returned to
support the work undertaken by the organisation. Magda
brings with her the experience of being the primary carer to a
parent who is living with Alzheimer’s Disease.
Board members who left during 2013 – 2014
We would also like to take this opportunity to thank the
following Board members for their support and contribution
during the 2013 – 2014 period:
Lorraine Eilbeck – Secretary
Ann Holland – Board Member
Johanna Norman - Board Member
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Umbrella Programs
Home Support Program
Home Support Services are undertaken by Umbrella support
staff in the client’s home. Sometimes through life’s events, we
can find it difficult to manage with day-to-day living activities.
When this happens, we need to know that there is someone
there who we can rely on.
Our high quality care services enable elderly people to
continue to live as independently as possible in the familiar
comfort of their own home. At all times the focus of this
service is preserving, maintaining or increasing clients’
independence. To this end, we aim to provide help with tasks
the client cannot do or has difficulty doing.
We carefully match our support workers with our clients to
ensure a personalised and long-lasting in-home care
relationship. Depending on the identified need and preference
of the individual, support staff are matched on the basis of
language, culture, spirituality, gender and sexuality wherever
possible.
Home Care is an essential component of HACC services and
often means the difference between a person staying at home
or entering residential care.
Home Support Services include:
Domestic Assistance
Domestic Assistance may comprise of:
• House cleaning
• Washing and ironing, changing bedding
• Banking, shopping, paying bills for the client
It is important to note that domestic assistance is a support
service rather than a professional cleaning service. Basic

tasks are carried out to ensure the client’s home is kept at a
reasonable standard of cleanliness and hygiene. The activities
to be undertaken are identified during the initial assessment
visit and are amended as the client’s needs change. In order
to facilitate ongoing independence and re-enablement, each
client is encouraged to participate in household tasks
alongside the support worker.
With over 6,850 hours provided in the 2013/2014 year,
Domestic Assistance remains an important part of our
services and one of the most requested.
Social Support
Social Support includes services such assisting clients with
shopping, banking, attending medical appointments,
emotional support, companionship, group activities and group
outings.
Respite
The primary purpose of HACC Respite Care is to provide a
substitute for the carer, allowing them to have a break from
their caring role. This service promotes the quality of life to
participating families as it enables the client’s family members
to take part in social and community activities outside the
home whilst care is being provided to the client.
It is often important for both the peace of mind of carers and
for the client, that the support staff who go in to provide care
are familiar with the language and culture of the individual.
The ability of a service provider to be responsive to these
requirements can have a significant impact on whether carers
are willing to access the program and take the time for
themselves that they require.
Respite Care is a growing service for Umbrella and last year
our staff provided over 849 hours of service.
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Without the support worker’s help, professionalism and
patience I would not be able to maintain my caring role
with my mother who is becoming more difficult as her
dementia progresses
Daughter whose mother receives domestic assistance &
respite
Home Maintenance / Gardening
Home maintenance includes home repairs and maintenance
in the client’s home and yard. The aim of this service is to
assist the client in providing a safe and secure home
environment by carrying out minor repairs and maintenance to
client home and garden. Tasks undertaken in this area of
service are those that would usually be carried out by the
householder. Home maintenance and gardening is a growing
area of demand as clients continue to age and find they need
support to undertake these types of activities. Last year
Umbrella provided 1,227 hours service to support clients to
keep their properties safe and accessible.
Personal Care
Personal care services may include everyday tasks such as
bathing, toileting, dressing, and grooming. Umbrella staff
provided 277 hours of personal care in the past year.
I would also like to thank all my staff and volunteers for their
commitment and engagement with Umbrella clients.

Jola Kacperek
Home Support Manager

Centre Based Day Care
Umbrella CBDC provides an environment and programs that
range in diversity to meet the multicultural nature of our
client’s traditions. This is a feature of CBDC where our clients
experience respect and share values, activities are based on
the feedback we receive. They greatly enjoy the comfort zone
and familiarity of the community which they find highly
rewarding both mentally and socially.
In our 7 CBDC programs we accommodate around 110 clients
each week. Our clients come from the broader metropolitan
area and make up a very diverse group of members from 26
nationalities.
In addition to our CBDC programs that support
multiculturalism and spirituality, Umbrella also offers the
Happy Tuesday Program. This particular group offers services
to people living with some form of dementia or who have other
higher support needs. Whilst members of the Happy Tuesday
program have the opportunity to participate in activities with
the larger CBDC group, it also provides opportunities to
undertake tasks and programs in a smaller and quieter
environment.
Services, activities and general engagement are set to meet
members’ physical, mental and social needs, with an
emphasis
on
ensuring
wellbeing
through
social
connectedness.
“I am blessed that I belong to the Umbrella Group and
thank you for introducing me to Umbrella. Now I have
something to look forward to each morning”.
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We constantly review the services and activities offered to
ensure that they are appropriate and innovative for our client’s
demographic profiles and their interests and needs.
All clients have the option
to
influence
their
activities on a given day for example, a number of
clients enjoy the Tai- chi
exercise
program
delivered by a Ta-Chi
Master. We often receive
a positive feedback about
their activities and how
well they feel after each
day at CBDC.

“Oh, I love to play the soft hockey, it is so much fun”.
A 90 year old client.
Our unique CBDC outings and excursions are loved by every
client.
CBDC
participants
enjoying Bells
Rapids in the
Swan Valley &
contemplating
the possibility of
kayaking the
river.

Mandurah CBDC members
enjoying the Waroona Agricultural
Show

Other clients love to play games such as Rumi-o, cards or
dominos.
“I cannot wait for next Monday’s games.”
“At home I have no one to play with.”
Feedback from CBDC participants

Active participation in the various CBDC programs and the
variety of activities is providing a positive feature in our clients
lives. This is not only reflected in the feedback from clients but
also from family members and carers who are reporting that
their loved ones are much more mentally engaged and
happier in general than when they were staying at home.

The fact that Umbrella provides return transport to CBDC
programs is a key factor in providing access to services.
Travelling on a bus provides many with additional
opportunities to catch up with others and have a chat whilst
heading to something they enjoy.
We are looking forward to another successful and engaging
year with our clients throughout 2014 – 2015. I would also like
to thank all my staff and volunteers for their commitment and
engagement with CBDC clients.
Alena Pacak
CBDC Manager
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Shalom Adventure CBDC

Visits by Rabbis for special occasions.

Amongst the responsive programs delivered by Umbrella is
Shalom Adventure- CBDC program for the Jewish community
in Perth. Shalom Adventure operates on Fridays at the Jewish
Centre in Yokine.
The program is delivered to reflect the spiritual requirements
and practices of the Jewish religion. We adhere to the Jewish
calendar and base our activities around this. In addition to
observing to the Jewish customs and traditions, the program
maintains the dietary requirements and ensures that food is
Kosher when required.

Shalom Adventure clients
enjoying a tram ride during
a trip to Whiteman Park
Celebrations were in order when a Shalom Adventure
member turned 101.

Demographically, the members of the Shalom Adventure
program are our most aged group and consequently we enjoy
celebrating birthdays and anniversaries with the clients, as
well as other occasions of interest when they happen.
Some of the activities enjoyed by members of the Shalom
Adventure CBDC include:
• Outings to parks, cafe’s, galleries, museums and other
places of interest.
• Organised visits by people of interest, including Israeli
visitors to Australia and updates on current events in
Israel by members of the Australian Jewish community.
• In-house activities such as films, slideshows from
previous activities and games.
• Physiotherapy and exercises.

We regularly receive positive feedback from our clients about
the services provided and the staff involvement, as well as
valuable suggestions identifying ways in which we could
consider improving and diversifying the services we deliver to
Jewish clients. Thank you to the Umbrella Team.
Robert Wilhelm
Shalom Adventure Manager
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Special Projects
Group Social Support
This support service is carried out utilising a variety of
programs and events, on either a weekly, monthly or short
term basis, to cater for individual and group needs. It has
been a very busy year for the Social Support-Special Project
team.

access to transport, activities, outings and special cultural
events throughout the year. Through the Cracovia Club
program, clients have enjoyed the opportunity to go out to
concerts, evening meals and weekend excursions. This has
included trips to the Avonbrook Valley Julimar Alice Estate
winery, Dwellingup, Oktoberfest Festival, Christmas and
Easter celebrations.

The Social Support - Special Projects team deliver a wide
range of programs such as support to Seniors Clubs, Home
@ Home Programs, Carer Support outings and retreats, the
Multicultural Men’s Shed Program and Internet Café, as well
as conducting new client assessments and existing Umbrella
client reviews.
Club Support: Cracovia and Club General Sikorski
Seniors Groups
These two clubs have been providing social and community
services to Polish seniors for numerous years with the goal of
bringing those in the community closer together and
supporting them in maintaining their Polish traditions. These
clubs seek support from the community to help them maintain
their Polish identity and to pass these values on to the next
generation.
Umbrella works in conjunction with the Seniors Groups to
provide eligible seniors with support services under Home and
Community Care (HACC) with the opportunity to socialise with
other members of the Polish community. Individual and group
activities are utilised to improve the quality of life for the
participants. The programs purpose was developed to
maintain and improve participant’s physical, social and
psychological independence. Umbrella provides assistance to
participants with a wide range of support services including

Seniors Group members enjoy Christmas celebrations on
the banks of the Swan River

Umbrella provides HACC eligible Polish seniors of the
General Sikorski Club with the opportunity to maintain their
social connections on a weekly basis by providing transport.
The transport service is provided by Umbrella staff, allowing
participants to access social activities and networks. Now in
its third year, we are delighted to report that Umbrella
regularly receives positive feedback from participants and
their families.
Without the support of the HACC program, many participants
would lose their contact with long term friends and the
opportunity to share common cultural interests.
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Internet Café
This program is a prime example of the great working
relationship between the Bedford Community Church and
Umbrella Inc. Each week James Rycroft and his team of
volunteers from the Bedford Community Church work with
Umbrella’s support staff to provide mentoring and technical
support services to Umbrella clients in a very supportive
environment. Participants can either bring their personal
laptops or tablets on the day or choose to utilise equipment
provided by Bedford Community Church. Participants of this
program frequently enjoy the ability to purchase their weekly
groceries online, stay in touch with family and friends using
Facebook or Skype, obtain news and information in their first
language and relax by playing computer games including
solitaire and Farmville.
Computers have revolutionised the world, providing the
elderly with the opportunity, resources and support for what
can become a life changing experience. Some of our clients
gladly share their stories, proudly telling us how their daily
living is improved by the use of technology. They are
discovering the endless opportunities that the internet can
offer and often finding out how their new hobby can close the
generation gap between them and their grandchildren.
Home @ Home Program
This program has been a great success and milestone for
Umbrella. As a result, other migrant groups, some service
providers and Regional Assessment Services (RAS) have
approached Umbrella and expressed an interest in adopting
this program. In the 2013 – 2014 financial year, Umbrella’s
Special Projects team operated a total of four Home @ Home
programs for Polish (2), Spanish and Jewish community

members. These programs are run in a small group setting
with people sharing cultural, religion or language in common.
Based at a group member’s home, these programs create a
relaxed social environment for all participants.
By providing such a dedicated program, we empower clients
to achieve a more independent life in all the day to day
aspects of their daily lives. This program aims to raise client’s
self-esteem and self- worth.

Wellness in
action.
Home @
Home
members
limbering up
before other
activities

Wellness is the catalyst for this program. It has a strong focus
on client participation as to promote and encourage existing
abilities by building support networks around the participants.
Participant’s feedback regarding the program has been very
positive. Participants expressed an appreciation for the
activities they participated in and rated their experience as
excellent. Clients always look forward to future activities within
the program.
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Multicultural Men’s Shed Program
As a result of recognising the under-utilisation of HACC social
support services by men, Umbrella sought and received
funding for the establishment of a specific multicultural men’s
program. The program adopts integral components of existing
Men’s Shed programs by allowing participants to engage in
undertaking more traditional male oriented activities such as
handcrafts, woodworking and art projects.
The Multicultural
Men’s
Shed
program
is
providing
endless
opportunities for
men to engage
in
an
appropriate
environment,
develop
new
skills
and
reduce
social
isolation. Early
response to the project has been enthusiastic, with some
members learning skills quickly and then taking on a
leadership role with others in the program. Some participants
are bringing project ideas with them whilst others are taking
on different projects offered by the staff supporting the
program.
Carers Group and Carers Retreats
The carers program provides valuable support and services to
family members, partners and loved ones of Umbrella clients.

Caring for someone can be a rewarding experience. However,
it can also be very challenging, both emotionally and
physically. Due to this, from time to time carers may need
some extra help and support. The aim of all activities targeting
carers is to provide them with a break from their caring role,
share experiences with other carers in a social environment
and to promote the concept of self-care.
The Carers Group runs bi-monthly and over the past twelve
months, carers have had the opportunity to participate in
outings to a range of locations such as: the Aviation Heritage
Museum, Mundaring Weir or Sawyers Valley. They have also
participated in an educational session at Carers WA and other
multicultural events.
The provision of support to carers is currently an important
issue for government due to the ageing population, the cost of
hospitalisation or residential care and people choosing to stay
in their own homes longer.
Our special thanks to Carers WA and the Commonwealth
Respite Carers Centres, for the funding to provide a Carers
Retreat for our carers at the Lavendale Farm in York for three
days in October 2013. The aim of this event was to rejuvenate
the mind, body and spirit of carers, whilst providing them with
a short break from their caring roles. Participants were able to
get in touch with nature whilst participating in social activities
as part of the wellness approach model.
I would also like to thank all my staff and volunteers for their
commitment and engagement with our clients.
Teresa Niedzwiedz
Program Support Manager
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Diverse Care Program

Visiting Angels Program

Umbrella has been running the Diverse Care program for over
a year and is funded through the Department of Health WA
Home & Community Care (HACC) Program to deliver services
to support older members of the community who identify as
being of diverse sexuality and/or gender. Services are tailored
to individual’s needs. Social support programs are flexible in
their delivery for both individual and group based on needs of
a client/s and can take place both during business hours and
after hours / weekends.

Umbrella has been successful in receiving
funding under the Community Visitors
Scheme Expansion Program through the
Commonwealth Department of Social
Services.

Individual support includes: socialisation / companionship in
the home or community, banking / paying bills, shopping,
going to appointments. Group
social
support
involves
participating in a regular, flexible,
small group activities that may
be based in a particular location
or be attending various locations
and activities.
The Diverse Care Program team
has been busy participating at
LGBTI community meetings, the Queer Business Network and
a range of service provider meetings to promote the services
Umbrella is providing to our LGBTI community members.
In addition, we participated in the annual Pride Parade
organised by Pride WA to display Umbrella’s support for older
LGBTI community members. Our participation in the Parade
was well supported by our Diverse Care recipients, Umbrella
staff, management, volunteers and friends. The team also
hosted a stall at the Fair Day family picnic event at Hyde Park
in February to promote Umbrella services to the wider
community.

The Community Visitors Scheme (CVS)
Expansion
Program
provides
companionship to socially or culturally isolated older people
living in the community or a residential aged care facility. The
Community Visitors Scheme arranges community volunteers
to visit older people on a one-to-one basis to improve the
quality of life by providing regular companionship. The
‘Visiting Angels’ Program operates across the Perth
metropolitan area and targets older people from culturally,
linguistically, spiritually, sexuality and gender diverse
communities.
The visits between the older person and the volunteer allow
the opportunity for conversation and socialisation with
someone who meets to older persons’ preferences. We have
been very active in promoting the program both to the
community and to service providers to encourage them to
identify older people who would benefit from having a
volunteer to visit them. We are also recruiting volunteers to
create the match with older people accessing the service.
We look forward to rolling this program out in the coming year.
Michael D’Souza
Diverse Care & CVS Coordinator
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Special Events
Promotional Events
In addition to the ongoing services Umbrella delivers,
opportunities arise to provide additional events that clients can
participate in or Umbrella can promote our services at. During
the 2013-2014 financial year, this included the Multicultural
Aged Care (MACS) Expo, held at Chung Wah Community
Centre and hosted by the Independent Living Centre of WA.
This Expo provides clients with an opportunity to access
information on a variety of multicultural aged care services in
WA.
We also had stalls at the ILC
Carers Big Day Out in
Scarborough, Chinese New
Year celebrations organised by
Chung Wah Association in the
heart
of
Northbridge
or
promoting Umbrella’s services
at the City of Bayswater
Autumn River festival and
attending a Harmony week
expo to network with other
service providers and potential clients for the future.
Christmas Day Celebration
Umbrella has recognised for some time that not all of our
clients have someone to spend those special times of the year
with and that this can contribute to increased feelings of
depression and loneliness. Over the years, Umbrella has
always undertaken activities to recognise the Festive Season
for those who attend our CBDC and social support programs
but these events did not capture everyone.

In 2013 we made the decision to hold a special Christmas
Day lunch for those clients who would be spending the day
alone. 11 Umbrella staff, Board members and friends
volunteered to support this special event through assisting
with meal preparation, support to those attending and
providing transport. Those clients who participated had a
great time and had the opportunity to share the day with
others. For those who volunteered the delight of the clients
was the most rewarding aspect of the day.
We would not have been able to put on this special occasion
without the support of some community businesses. We
would
like
to
acknowledge the support
of: Greg and the team at
Adriatic
Butchers
in
Balcatta for donating all
of the cold meats that
were served for the
entree, Ela & the team at
Chopin Patisserie &
Cafe in Sorrento and
Joondalup for providing
the cakes to finish the
meal and to Jola and the
team at the Cracovia
Club for providing the
venue and assisting with
the clean up afterwards.
We intend to hold this
event again in 2014 as it provides such a valuable element
into the emotional wellbeing of our older community members.
To this end, we held a garage sale in June and will be using
the proceeds from this to conduct the Christmas Day lunch.
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Volunteer Recognition

Additional Services

Volunteers are an integral part of most community
organisations and Umbrella is no exception. Whilst we always
aim to recognise our volunteers, this year we were able to
offer special recognition.

Brokerage

Umbrella was successful in receiving a grant from the Office
of Multicultural Interests (OMI) to recognise the contribution of
our volunteers to the multicultural environment in Western
Australia. Through the Harmony Champions Program we
were able to hold a High Tea at the C-Restaurant in Perth to
thank our volunteers for the services and assistance they
provide to Umbrella clients and services. It provided an ideal
opportunity to bring together those who volunteer in the
programs we deliver, provide volunteer support to the
administration of the organisation and to those who provide
their time to guide us through working voluntarily on the Board
of Management.
Five
volunteers
were also
recognised
through the
Online
Harmony
Champions
Honour
Roll. We
congratulat
e Josephine
Halozar,
Mira Bajic,
Piotr Toczyski, Shirley Lemish and Tadeusz Gruszka for this
achievement and their commitment.

Umbrella is pleased to offer quality services that are
responsive to the cultural, linguistic, spiritual, sexuality and
gender diversity needs of clients through a brokerage model.
Brokerage occurs when Umbrella is contracted by other
community support agencies to undertake services similar to
the ones we provide under the Home and Community Care
(HACC) program or other aged care programs.
Brokered services can include:
•
•
•
•
•
•
•

Domestic assistance
Personal care
Respite
Social Support (group and individual)
Centre Based Day Care
Home Maintenance
Language Assistance

Umbrella is able to provide support staff who are bi-lingual
and from a range of diverse backgrounds, experienced and
appropriately trained to work with clients from culturally,
linguistically, spiritually, sexuality and gender diverse
backgrounds. In terms of linguistic support, we are now in the
position to provide the services of staff who speak over to 30
languages.
Umbrella is currently working with over 20 providers to deliver
responsive services through the Brokerage program.
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Cultural Partnerships Program

Our Partners

Umbrella
recognises
the
importance
of
effective
communication and cultural understanding to enhance the
potential for older people accessing the services they require.
Lack of awareness of how the system works, concerns about
communication and understanding of the cultural factors that
impact on people can affect how older people from culturally
and linguistically diverse backgrounds interact with the
system.

Department of Health WA

Carers WA

Mission Australia
(Maddington)

Department of Social
Services

Australian Red Cross

Community West WA

Mercy Aged Care

Neurological Council of WA

Lottery West

Aviv Catering

It can be difficult for service providers and assessment
agencies have an understanding of the nuances of the many
language and cultural groups they encounter.

Ethnic Disability Advocacy
Centre

Australian Training Alliance

People Who Care

Injury Control Council of WA

European Delights Cafe

Office of Multicultural
Interests

Café 61 on Woodrow

Uniting Church Homes

Umbrella has established the Cultural Partnerships Program
to assist the various organisations working in the aged care
sector to facilitate engagement when meeting with new clients
or where some level of ongoing facilitation is required for
events like re-assessments or case management meetings.
Umbrella maintains a pool of trained bi-lingual staff who can
attend meetings with clients and the relevant staff from other
organisations to support understanding of the cultural factors
that may influence the uptake and use of services and to put
information into a cultural context the older person can relate
to.
The Cultural Partnerships Program provides both the service
provider and the older person and their family the opportunity
to develop a better understanding of each other.
Umbrella is pleased to be able to continue to add new staff to
the Program, increasing the number of cultural and language
groups we can provide this service around.

Our Supporters
Bedford Community Church

Jewish Care

St Anthony’s Church
Greenmount

Australian Asian Association
of WA

Our Lady, Queen of Poland,
Polish Church

Ethnic Communities Council
of WA

Chung Wah Association

City of Mandurah

Volunteer Task Force
Cracovia Club of WA

National Network of
Multicultural Aged &
Community Care
Organisations

Monica Silberman

Chopin Patisserie & Cafe

Lisa Baker MLA

Adriatic Butchers
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Services provided by Umbrella 2013 - 2014

Each period above relates to a three month HACC collection period over the 12 months of the financial year.
In addition to the direct services provided to clients, Umbrella conducted 129 Entry Point assessments (meetings with new clients to
offer services and undertake required paperwork, issue Welcome packs, etc). 327 reviews of existing clients took place to
determine whether services were meeting needs or requiring any changes. In total we have processed 456 clients’ referrals and
reviews during the 12 months period.
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Social Club
2013-2014 has been eventful year for the Umbrella Social Club and its’ members. Over the past twelve months we have travelled
to Moore River to admire the natural beauty of wild flowers during spring time. The event was well attended by social club
members, family and friends who enjoyed the uniqueness of Moore River. The Social Club also celebrated a traditional Christmas
Party at Seasons of Perth Hotel in the city. Attendees got together over a scrumptious meal, drinks and entertainment to reminisce
about 2013.
March fever struck with a cocktail party at the Ellington Jazz Club where we got to enjoy a night of great music and entertainment.
As a change of pace and an alternative type of culture, we had a Vietnamese experience at the Phi Yen restaurant. As a point of
reflection, it appears that social club gatherings are all about food with other activities built around them.
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263 Coode St
Bedford 6052
Phone: 08 9275 4411
Fax: 08 9275 8993
Email: umbrella@westnet.com.au
www.umbrellacommunitycare.com.au
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