Umbrella Inc.
Annual Report 2019/20

We are
in this together

Annual Report
2019/20

1

2

Umbrella Inc.
Annual Report 2019/20

ACKNOWLEDGEMENTS
We acknowledge the Noongar Nation and specifically the Whadjuk
people as the Traditional Custodians of the land on which our group
meets. We pay our respects to the Elders, past, present and emerging.
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Who we are

“I’m so pleased I chose Umbrella to
be my aged care provider. I don’t have
to worry about anything.” Susan

Umbrella Inc. is a multi-award winning, not for
profit
organisation
that
delivers
the
Commonwealth Home Support Program (CHSP),
Home Care Packages (HCP) and Community
Visitors Scheme (CVS) to over 1000 clients from
67 different countries including seniors from
LGBTI backgrounds and we are also part of the
Aged Care System Navigator Trials and Carers
Gateway.
Additionally, Umbrella Inc. has successfully
delivered several community development
projects to Culturally and Linguistically Diverse
(CaLD) groups such as the Mobile Information
and Support Van, drop in style computer
sessions to increase seniors’ digital literacy skills
and seminars and workshops about My Aged
Care in different languages. Umbrella Inc has
representatives serving as experts on national
and state advisory groups and we have
maintained an active profile in local community
initiatives. We are committed to, and passionate
about, improving care and services for people,
particularly those who are disadvantaged or
facing adversity.
Umbrella’s leading innovations in the delivery of
high quality and responsive services have
resulted in our organisation receiving the Small
Provider Category at the 2016 ACSWA Excellence
in Care Award and the Excellence in Service
Delivery Award at the Cultural Diversity in Ageing
Excellence Awards 2018.

Anna Harrison
CEO & Founder of Umbrella Inc.

OUR STAFF

OUR VOLUNTEERS

Umbrella Inc. has a diverse multicultural staff
who represent the diversity of the clients we
service and support. We have 44 permanent
staff and 78 casual who offer many different
languages – Polish, Macedonian, Cantonese,
Mandarin, Ukrainian, Russian, Romanian,
Hungarian, Italian, Spanish, Punjabi, Hindi,
Tamil,
Malayalam,
Croatian
Serbian,
Portuguese, Japanese, Czech, Slovakian,
Arabic and many more. Many of our staff are
also migrants with many talents such as
opera singing, dancing, cooking and
photography.

Umbrella Inc. acknowledges the invaluable
support of its dedicated and talented
volunteers. They assist with our many
events,
driving,
social
support,
administration, project work and much
more: visiting isolated seniors at home and
in residential care Our volunteers include
retired professionals, students gaining
practical work experience and others,
including migrants, who want to give back
to the community.
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Being part of Umbrella means to belong to a fun and
caring multicultural family.

Our
Mission

At Umbrella, we believe everyone has an equal right
to enjoy their ‘Golden Years’. We believe language,
gender identity, culture or financial status should not
be a barrier to accessing quality services. We believe
Umbrella’s ethos of respect, passion, commitment to
our mission and our staff and volunteers’ hard work
can change someone’s life.

Our Core Values

Our Strategic Priorities

SERVICE

COMPASSION

RESPECT

INTEGRITY

EXCELLENCE

Strengthening
governance &
succession planning

Strengthening
workforce development

Expanding
service offering,
clientele and
capacity of facilities

Expanding
services for family carers
from CaLD and LGBTI+
backgrounds

Engaging
new and emerging
communities and
expanding networks

Exploring
new opportunities in
housing and mental
health services

Developing
services for clients with
Early Onset Dementia

Developing
Cultural Service
Consultancy
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OUR HOME SUPPORT
DEPARTMENT HAS
COMPLETED:

123%

Not one staff
member lost
their job
because of the
pandemic.

IN DOMESTIC
ASSISTANCE HOURS

113%

114
Home Care
Packages

IN INDIVIDUAL

SOCIAL SUPPORT
HOURS

165%
IN RESPITE CARE
SERVICES

“You do such an
important job
that makes a
huge difference
in a senior’s life
like my dads.“
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Highlights of the year

411

carers were registered with us.

122 staff members 81 active volunteers

381 Referrals
Over a 1000
clients chose our services in 2019/20

10,500
Hours of volunteering
600 postcards and emails were
sent by our CVS volunteers during
the lock-down.

57
Different
languages
were spoken
by clients,
staff and
volunteers.

1398
followers on
Facebook.

565
seniors were
reached
through our
Navigator Hub.

2,500
Welfare calls were made during
the lock-down.

People from 89
different countries were
provided with high
quality care in the last
20 years.
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Our History

Umbrella Inc. was established in 2000 by a group of
dedicated people under the leadership of Anna Harrison.
They wanted to create an independent, communitybased organisation to look after their people. They
wanted to be inclusive of all communities and to have
everyone under one umbrella of quality care services.

1 million reasons
Over $1 million in funding was
received from the Government,
Home and Community Care
(HACC) Program. As a result,
Umbrella was able to provide
twice yearly Carers’ Retreats, and
was able to start pilot projects to
demonstrate the need for new
services e.g. Centre Based Day
Care (CBDC) venture in Mandurah,
“Wicked Wheelies”.

Carers’ Retreat

Umbrella's first website was
launched on 28 September,
officially making the first
step towards becoming
virtual! Our CEO, Anna
Harrison also attended a
conference with
Commonwealth
Department of Health and
Ageing to advocate for
CaLD seniors.

A new CBDC program
“Happy Tuesday” was
developed to support clients
with special needs
(dementia). Centre Based
Day Care program saw an
increase of 20%, and
transport grew from 8600
trips to just under 9400
trips.

2010

We are happy

2009

We are online

2008

2005

2004

2000

The original
Home and
Community Care
program, named
Umbrella, was
launched on 1
July 2000. It was
the initiative of
our CEO, Anna
Harrison and the
Polish Women
Association of
WA,

2007

Beginnings

2006

Umbrella's first Carers’
Retreat was held in
November. The group
visited beautiful places in
the South-west.

Incorporated

Shalom Adventure

Driving Force

Umbrella Inc became
incorporated in 2004. This
new and independent
organisation was
launched officially on 14
December 2004 by Hon
Julie Bishop.

2007 was a big year for the
social support department.
Two new programs were
added to cater for the
increasing cultural needs in
the community. The CBDC
extended to Greenmount
and a new group, Shalom
Adventure was launched to
support the Jewish
community.

Umbrella became the driving
force in forming Partners and
Networking In CaLD Services,
which aimed to bring together
all service providers
throughout the multicultural
communities and present a
unified approach in ensuring
the needs of clients from
CaLD backgrounds were
represented.
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Reaching far
From February, Umbrella was
able to provide all home care
package levels through the
Perth metro, Peel region and
Mandurah. Umbrella also
developed new resources to
support clients. Those
resources included: Provider
Profile Questionnaire,
Budgeting Tool, Your Aged
Care Services Map.

Combating
Loneliness

2018

2016

The Empowering CaLD
Seniors project was a highly
innovative program funded
by the Office of Multicultural
Interests. The program was
aimed at educating
emerging CaLD
communities ageing
populations. Umbrella also
celebrated its 15th birthday
at the Cracovia Club.

2015

Umbrella secured
additional funding to
deliver new services.
One was the Home
@ Home Project,
offering social
support services to
clients who prefer
smaller groups with
other native
speakers.

2014

Empowering

2017

The Community Visitors
Scheme was launched to
provide companionship to
isolated CaLD seniors. A new
Culinary Adventure – After
Hours program commenced
to cater for the different social
needs of clients. This was a
great success and very well
received by clients.

Like at home

2013

2012

2011

Umbrella passed the
new Community Care
Common Standards
Audit with 100%
achievement. Developed
the 2011 - 2014
Strategic Plan with a
Lotteries Grant.
Umbrella also adopted
the new HACC
assessment framework.

Umbrella moved to a new
Belmont office which was
celebrated by lots of events
across all the social
support groups. In June,
Umbrella Inc. and our CEO,
Anna Harrison were
awarded two national
awards at the Cultural
Diversity in Ageing Awards
2018 held in Melbourne.
Additionally, Umbrella
successfully met all aged
care standards in its first
Commonwealth Quality
Review for Home Care
Packages program.
Umbrella Inc. won the
Expression of Interest to
deliver the City of
Bayswater’s HACC Social
Support and Centre. The
new Multicultural Library
also opened its doors in
November.

2019

High standards

On the move

Pride moment

Winning streak

Navigating

Umbrella participated in the
Pride Parade for the first time.
Umbrella was also the first
multicultural provider to
establish a Multicultural Men’s
Shed Program, in partnership
with the City of Swan. The
Weekender Program was also
established – a social support
program specifically provides
weekend outings.

Umbrella was successful in
receiving funding for 18 Home
Care Packages for seniors living
in the east and south-west
metropolitan areas, including
Mandurah. Umbrella was also
awarded the 2016 Aged and
Community Services of Western
Australia Award in the
Excellence in Care-Small
Provider category.

Umbrella was chosen by Hon.
Ken Wyatt MP, (former
Minister for Aged Care) to
officially open the Aged Care
System Navigator Trial in
February. Jolanta Kacperek,
Senior Manager Community
Home Care Packages, was a
finalist for the ACSA WA 2019
Employee of the Year Award.
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President’s
Report

As you read this year’s Annual Report, I hope you gain some
insight into the many reasons for Umbrella’s success – the
diverse and innovative activities it provides and the values that
underpin and sustain the organisation in its 20th year.
The COVID-19 pandemic brought great uncertainty to our
organisation and the communities we serve. However, thanks to
the leadership of the board, our CEO and senior management,
Umbrella was able to respond to this new reality, implementing
essential COVID safety measures and continuing to support our
clients even during the lockdown.
At the heart of Umbrella Inc. over the past 20 years has been
our people (staff and volunteers) and it is a tremendous
achievement that Umbrella did not lose valuable staff members
as a result of the pandemic.

We wanted to make sure that not one
person - client, carer, volunteer or
staff - was left behind.

“We are also proud that
our client surveys
continued to show high
levels of satisfaction
with programs and
services across all
departments and our
staff and volunteer
retention rates are very
high.”
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Despite significant challenges
confronting the aged care
sector, this past year has been
one of celebration, recognition
and acknowledgment of
Umbrella Inc.'s journey over
the past 20 years. The
journey has been based on
the trust, courage and
resilience of our staff and
volunteers, working together
to achieve what some thought
was impossible. It has also
been a period of growth and
opportunity on a level no one
could foresee when the
Umbrella Home and
Community Care Program
was launched on 1 July 2000.
Umbrella Inc. has continued
to experience strong growth
despite the many challenges
that 2020 brought us. We
have seen real progress this
year, including implementing
our five-year strategic plan,
planning to open a second
Umbrella office in Ascot and
employing or promoting
several senior management
staff.
In other highlights this year,
the Home Care Packages
program has grown
significantly and is now
supporting over a hundred
clients. The Aged Care
System Navigator project was
extended for another 12
months, Umbrella Inc
partnered with Carers WA to
deliver the new Carer Gateway
service to culturally and
linguistically diverse
communities and the
Community Visitors Scheme
received additional funding.
We are also proud that our
client surveys continued to
show high levels of
satisfaction with programs
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and services across all
departments and our staff
and volunteer retention rates
are very high.
I also would like to
acknowledge all of our
funding bodies, without whom
Umbrella Inc. could not
undertake our important work:
the Commonwealth
Department of Health, COTA
Australia, and Carers WA. The
support of all these
organisations enables us to
work successfully with our
communities.
Finally, I would like to thank
my fellow board members for
their hard work during the
past year and for dedicating
their time and energy to lead
and support this fantastic
organisation. I would also like
to acknowledge our CEO,
Anna Harrison and her team,
who all share a passion for
making a difference in an
older person’s life.

We have much to be proud of
and much to look forward to.
We will continue to be guided
by our mission and values that
have helped us deliver highquality care to our clients and
their families during the past
20 years.
I wish Umbrella Inc another 20
years of continued success!
Ann Holland
President

“Since late last year, I have had the privilege of
Umbrella managing my home care package. It
doesn’t matter what I need....everything is carried
out effectively, thoroughly and energetically always with a smile!” HCP client
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Board of
Management
Our Board is one
which embraces
alternative thinking,
innovation, strategy,
influence and strong
governance.

Leading the way
in culturally
appropriate care
services.

Umbrella’s current Board is a very supportive group
of committed, empathic, knowledgeable
professionals who, for a number of years, have
volunteered at our organisation to support its
mission. Our Board includes professionals with
extensive experience in key areas such as aged
care, public health, advocacy, medical care,
government relations, information and
communication technology, law and legal services
and public policy.

The role of Umbrella Inc.'s
Board is to provide governance
and strategic direction and
work effectively with senior
management to ensure high
quality care and service
delivery.
However, governance is not a
role for the Board alone.
Governance is also concerned
with the way the Board works
with our CEO and staff,
volunteers, clients, members
and other stakeholders, to

ensure our organisation is
effectively and properly run and
meets the needs for which the
organisation was set up.
Our Board of Management is
committed to driving our
values, commitments and
passions of helping our
community.
The following individuals
currently comprise Umbrella
Inc.'s Board of Management:
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1

Ann Holland
President

2

Marika Krstevska
Vice-President

3

Othmar Beerli
Treasurer

4

Karen Quigley Sosa
Secretary

5

Dorota Pietowska
Board Member

6

Prof. Milos Nedved
Board Member

7

Maria Kamocka
Board Member

8

Ronda Raymond
Board Member

9

Mariusz Pawlowski
Board Member

6

9

12
10 Shirley Myers
Board Member
11 Dr. Rita Afsar
Board Member
12 Grazyna Humfrey
Board Member

Special Thanks
We would like to thank Ann Holland for being our President in this financial year. Ann Holland
moved to the Vice-president position on 07 September 2020. The new President until
the 2020 Annual General Meeting is Marika Krstevska. We also would like to thank
Ronda Raymond, who resigned from our board in September. Her contribution to the success of
our organisation will be remembered and we wish Ronda all the best in her future endeavours.
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CEO’s Report
1st of July 2020 marked the 20th Anniversary
of Umbrella Community Care Services Inc.
providing services to seniors from
multicultural, English speaking background and
LGBTI communities. While celebrating 20 years
of our services, we should acknowledge the
tremendous work of Umbrella’s team of very
dedicated staff and volunteers, including Board
members. We wouldn’t have achieved this
milestone without their hard and committed
work during the past 20 years.

Umbrella has grown from a very small program under
the management of WA Polish Women Inc. to a very
innovative medium sized organisation managed by a
professional Board of Management and talented team
of staff.
Today, Umbrella serves over to 1000 clients from
more than 67 countries and has 200 staff and
volunteers delivering a variety of services and
programs. The aged care sector and the Australian
Government recognises our organisation as an
outstanding aged care provider and leader in
multicultural diverse care, constantly attracting more
funding and awards.

“The aged care sector and
the Australian Government
recognises our organisation
as an outstanding aged care
provider and leader in multicultural diverse care, constantly attracting more funding and awards.”
Anna Maria Harrison JP
Chief Executive Officer

Our funding comes from the Commonwealth
Department of Health and key funding sources are:
Commonwealth Home Support Program (CHSP),
Home Care Packages (HCP), Aged Care Navigator
Trial, Carers WA (Carers Gateway) and the Community
Visitor Scheme (CVS). We work closely with local
governments, the Office of Multicultural Interests, the
Federation of Ethnic Communities Council, Ethnic
Communities Council of WA, Lotterywest, Aged and
Community Services Australia and many others.
We are constantly growing and expanding. Our road to
success has taken us from a small office in Maylands,
then a leased house with a few offices in Bedford,
before moving to our current accommodation in
Belmont. We are also opening an additional building in
Ascot in late 2020.
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The year 2019/2020 has been the most
challenging year for Umbrella, the aged care
sector, and for people all over the world. The
emergence of COVID-19 has impacted many
industries and will further impact them in the
medium and longer term. In the aged care
sector, the impacts will be particularly severe
for smaller aged care providers who could have
significant financial challenges associated with
COVID-19.
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feeling alone and and uncared for. However, we
were very sorry not to be able to visit our clients
(Community Visitors Scheme program) living in
residential care facilities due to very stringent
government restrictions during the lockdown.

Saying this, we never gave up on our CVS
clients and our wonderful and committed
volunteers kept in touch with them using
innovative techniques such as: Zoom and
Skype, sending regular keep well contact cards
I am proud to report that Umbrella survived the and phone support. There is no doubt that
first wave of the COVID-19 pandemic in WA and COVID-19 is having an immense effect on the
did not lose any staff and all clients chose to
aged care sector, and the effect will be far
retain their services with Umbrella. I sincerely
reaching, with some consequences not yet even
hope we will never experience a second wave
identified.
and that there will not be a need to go back to
more severe restrictions or to stop our social
Let’s think positively and as we say, ‘after every
support programs again.
storm there will be sun shining above our
beautiful Umbrella’.
Umbrella staff adapted very well to Covid-19
restrictions, never leaving our precious clients

To Anna Harrison and the wonderful team at Umbrella,
Congratulations to all of you for 20 years of excellent service to
your clients and community in Western Australia. As a team,
you have achieved so much and has been a great example to
other providers in WA and around the country.
To dear Anna Harrison, Thank you for all your support to us in
Tasmania. We wish you well for the future.
From Teresa Grabek and the team
at Polish Welfare Office, Hobart.
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Our Team
All of our staff and management are dedicated to Umbrella
Inc.’s ethos of respect, passion and commitment. We believe
there is no greater joy or greater reward to make a
fundamental difference to people’s lives. Our diversity is our
strength. 122 staff members and 81 volunteers represent 40
different nations and speak more than 40 different languages.
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"Teamwork is the ability to work together
toward a common vision. The ability to direct
individual accomplishments toward
organizational objectives. It is the fuel that
allows common people to attain uncommon
results."
Andrew Carnegie
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In time of crisis, a character
isn’t made; it is revealed.
2020 was meant to be a big year for Umbrella Multicultural Community Care
Services. Twenty years ago, a group of dedicated people under the leadership
of Anna Harrison launched a new program designed to support their elderly
members living in the community with a culturally appropriate and
individualised service approach. Hence, the original Umbrella Home and
Community Care program was born on 1 July 2000 under the wing of the
Polish Women of WA Inc. Since then, it has grown into one of the most
prominent multicultural organisations in Western Australia.
But….. this year didn't happen the way any of us
thought it would!
As will go down in history, from the the beginning of 2020, the COVID-19 virus was slowly
making its way around the world. The first
signs of trouble appeared at the beginning of
February. Umbrella Inc., being a proactive organisation, published its response to the increasing threat from the virus on Facebook.
Umbrella’s management was listening to the
experts and took the necessary precautions to
reduce the risk of exposure to clients and staff
during service delivery such as additional
cleaning, hand washing and encouraging social
distancing. A crisis management committee
was set up to manage the unfolding situation.
At Umbrella Inc., we like to say we are a big,
caring, multicultural family, and we mean it.
This ethos was truly tested during the pandemic.. Everyone had a role to play in mitigating
the risk and keeping each other safe and supported- from Board members, to staff members, from volunteers to clients. Good communication and the culture of strong relationships
within our organisation helped us to keep delivering services, even during the most restrictive
part of the lockdown.
By 10 March 2020, as a precaution Umbrella's
management temporarily suspended face-toface visits for the Community Visitors Scheme
and "We Care" Social Support programs. The
Coordinators of these programs worked tirelessly to inform and update their volunteers, clients and staff and to set up phone and digital
communication with affected clients . This
posed a challenge, especially with the residential care facilities as many went into complete
lockdown and did not allow visitors.

Nevertheless, CVS volunteers continued to
support seniors. Instead of face to face visits,
volunteers kept in regular contact with their client via different channels - they made over 840
hours of Skype, WhatsApp and phone calls, and
over 600 emails, videos and postcards were
sent to clients.
Most of our volunteers have devotedly engaged
with this new digital and phone service delivery
and most have now also resumed face to face
visits. Some of the more active CVS volunteers
have also requested additional care recipients,
as they were willing to help more seniors in
need.

On the 16 March 2020, for the first
time in Umbrella Inc.'s history, our office fell silent from the sound of clients’ talking and laughing.
Umbrella Inc.'s CEO made the decision to immediately cancel all social support groups until
further notice. It had a significant impact on
our staff and clients who only knew an office
that was always busy, full of life, full of laughter
and singing, and where a box of Polish
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doughnuts could appear on
anyone's desk!. An office
where clients and staff were
able to mingle and talk in
their language, to share their
stories, to comfort each
other, to hug each other.

A place where doors
were never before
closed to clients and
visitors.
But behind those closed
doors, our staff have never
been so busy. Despite their
worries, they worked through
one of the most challenging
times Umbrella Inc. has ever
experienced in the last 20
years. Managers and senior
coordinators were very busy
informing all affected clients
and their families and reallocating support workers from
the affected social support
groups. In the meantime, Umbrella Inc. started releasing
video updates from CEO to
keep everyone up to date.
The positive messages from
CEO helped to keep spirits up,
and reassure our clients and
staff that we were all in this
together and that Umbrella
was here to stay. CEO also
reached out and spoke to clients. . Many have been
through so much, and their
resilience is the guiding light
for our staff and volunteers.
Our CEO wanted them to
know that

19

they are valued members of
our organisation who also
play a key part in keeping all
of us safe by following rules,
staying at home and supporting us with their wisdom.
Communication became the
focal point of everything that
happened from there. At Umbrella Inc., we speak 57 different languages, around 30 of
which are spoken on a day to
day basis. It is a huge undertaking to communicate in all
of those languages, and translating into all these languages
would have been an enormous cost.
Instead, we used verbal communication through our 200+
bilingual staff and volunteers.
Some of them are also key
people in their own communities. We used clear messaging in simple English
which could be interpreted to
staff and clients and utilised
the available translations from
SBS and Department of
Health. This has worked very
well for Umbrella in the last 20
years and it became even
more critical during the lockdown.
A manager started compiling
a "Daily Digest" which was a
summarised version of all the
information Umbrella Inc received from Federal, State
and Local governments as
well as the Health Department
and many other official
sources. It helped Umbrella’s
management keep everyone
updated with essential information and they were able
to effectively filter down the
messages to frontline staff
and to clients. "Stay at home.
Stay safe”- this document was
extremely successful as it
was written in simple language, so our staff were able
to translate and interpret the
messages straightforwardly.
Most of our staff, even at a
management level,

level, immediately moved to
different positions to respond
to the changing situation.
Many support workers, who
usually delivered group services , found themselves in a
situation where they delivered
one-on-one social support for
clients isolated in their own
homes.
Although all social support
group programs (Golden Age
Club and bus outings) were
temporarily suspended, Umbrella Inc. immediately implemented alternative services to
all affected clients such as 1:
1 social support at home, including chatting, games, playing music and singing, computer lessons, contactless
shopping delivery, home
maintenance and light
gardening, walking at a local
park and a Books on Wheels
service. Staff also phoned
many clients every week (or
as requested by clients) for a
a welfare check and to
identify if clients needed any
support services.

However, the outcomes
of these alternative services went beyond
everyones’ expectations,
thanks to the creativity
of our staff.
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Support workers established supply chains
for their clients with local shops, so they
were able to deliver essential supplies to
their clients. Some support workers got
even more creative: one got a couple of
picnic chairs from the office, so he could
take his client into the garden and do
some exercise. Some came into the office
to print out pictures from Umbrella’s social
groups and delivered these to their clients,
who were feeling isolated and missing
coming to Umbrella’s groups. Some visited clients and sang to them from their
front garden.
Our clients were busy too.

Other than the hundreds of outgoing
calls, our staff also received a lot of calls
from our clients. They were concerned
about our staff’s wellbeing, about Umbrella, and in general, they missed our
team. They were just as reassuring to us
as we were for them. This is a testament
to the strong relationship Umbrella Inc.
builds - with clients, staff, and volunteers.
We are all connected, and we are all there
for each other.
Then on 2 June, after 12 weeks of isolation, the news finally broke.
Umbrella Inc. was gearing up to gradually
reopen our social support groups starting with the Golden Age Club from
Monday, 8 June 2020, in line with the federal and WA governments' announcements for easing restrictions around
COVID-19.

Umbrella's popular Internet café went remote, and to connect clients, a couple of
dedicated staff visited every one of them
to teach a new skill: how to do video conferencing. After a couple of weeks of trial
and error, the group was on their first video
conferencing call. The event was so sucThe utmost priority remained the same cessful that it kept this format until the end the safety of our clients and staff while
of the lockdown.
we were trying to navigate the reopening
phases of our social support groups.
A welfare call centre was set up to contact
all clients regularly. The phone lines in the
Limits to the number of clients per group
Umbrella office have never been so busy.
and bus transport were implemented,
In those 12 weeks of the lockdown, our
and social distancing guidelines were restaff made over 2500 hours of phone calls. inforced (such as keeping spaces
From management to volunteers, if you
between people). Staff also implemented
spoke another language you were on the
regular cleaning of frequently touched
phone talking to clients in your community. surfaces.
The welfare checks were a great way to
keep our clients connected, and we also
Since then most of our regular programs
had some exciting revelations. Some cliand services have returned to normal, alents started to request not to be called on though the fear of a second wave still
certain days. These days were the same
lingers.
days they had their Umbrella social support groups. They were calling their friends Time of crisis, character isn’t
from Umbrella and were keeping each
made; it is revealed.
other company during these difficult times.
Umbrella didn't become better at what it
Books on Wheels services were also esdoes - it exposed how good we are. The
tablished with our Multicultural library. Alcommunication from management to
though the library was closed, our fantthe front line staff, the strong bond
astic support staff were delivering books
between our clients and staff, and the
to clients' doors to keep them entertained. genuine desire of every single staff
Over 1200 books were borrowed this finan- member and volunteer to support our clicial year and the lockdown definitely didn’t ents at all time were an essential part of
slow down the demand.
the strategy. Not one staff member was
let go, and not one client chose to leave
Although people couldn't meet in
our services because of the lockdown
person, Umbrella Inc. kept celebmeasures. Our volunteers are still with us
and more committed than ever. Our team
rating the important moments,
such as birthdays, National Volun- passed this crisis with flying colours, and
we came out stronger and prouder than
teer Week and other achieveever before.

ments.
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The COVID-19 pandemic has challenged us in ways that
have never been seen before. We've had to adapt quickly to a
new and ever changing environment, but our team at
Umbrella Inc. never gave up. Here are some of the great
stories in numbers from our departments which were
working very hard to keep our clients connected.
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ASSESSMENTS AND ENTRY POINT REPORT
The Assessments Team of Umbrella oversees the
coordination and management of all communication
with assessors from Regional Assessment Services
(RAS) and Aged Care Assessment Teams (ACAT)
regarding the provision of Commonwealth Home
Support Program (CHSP). The department is the first
point of contact for all potential new clients and their
family, ensuring they are provided with information
and guidance on the provision of CHSP Services.
It was an excellent year for
the Assessment and Entry
Point Department despite the
current circumstances. The
COVID-19 pandemic
certainly brought many
challenges which we were
able to overcome and still
provided essential services
to our clients.

Umbrella has once again shown we continue to grow in
client numbers this is a solid indication of Umbrella’s
capability and accomplishment as an aged care provider.
Our team prides itself on building and maintaining strong
and cohesive relationships with our valued clients and
consistently strive to communicate essential information
regarding My Aged Care services. It is through trust,
teamwork, communication and respect that Umbrella has
also maintained effective working relationships with RAS/
ACAT Assessors.
Clients and families have expressed how grateful they are
for the informative entry-point with Umbrella and the
assistance provided in navigating their way through the
aged care system. They are delighted with the inviting
and friendly nature of our visit and focused attitude to
ensure they access the best and most relevant CHSP
services and/or Social Support Programs.
As part of our continuous improvement the Assessments
Team also conducts surveys with all new clients the
following month to ensure they are happy with the
services in place and that everything is going smoothly.
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Ela’s Journey

“Ela was initially referred to
Umbrella Inc. to access
Ela made a phone call to
computer classes and expand
Umbrella enquiring about the
her social network with the
range of services Umbrella
Polish community. Through her
could offer her.
participation in group social
support and regular visits in
After a thorough conversation
Umbrella’s centre, she has
with Assessments Team
learned more about the Aged
assisting her to access
Care system and discovered
services, Ela placed a call to My the range of services that are
Aged Care to organise an
available to seniors like her.
Assessment.
With some help from the
Once the RAS Assessment was Assessment team she has
completed, Umbrella
organised a review of services
conducted the Entry Point with through My Aged Care and
the client to commence the
received much needed in-home
service for Umbrella’s Internet
help - Domestic Assistance
Café Program.
and Gardening. Assessment
department also assisted Ela
An Assessment was also
to register as a carer for her
organised for Ela’s husband so husband and receive financial
he was able to access CHSP
benefits.
Services from Umbrella.

381

146

referrals were received and
processed from My Aged
Care

100%

At-Home Assessments
conducted for new clients

414

of our active clients
received and signed copies
of the My Aged Care
Charter of Rights.

2019/2020

Clients (HACC) have been
transferred to the
Commonwealth Home
Support Program (CHSP)
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Home Care
Package
Department

The Home Care Package program continued to be a
vital program offering coordinated home support
services to older frail people wishing to continue
living quality and independent lives in their homes.
Umbrella Inc. continues to improve its collaborative
approach to enable clients to continue living
independent optimal lives within their communities.
Care plans are developed in full collaboration with
the client and their carer or family.

“I can't thank you enough, your
team and volunteers for the
hard work, exceptional and
expert advice and
compassionate care you gave
my dad. I live in another
country and it means so much
to me that my dad has
someone like you to help him
as his needs change and as he
decided to move to a
retirement home. Thank you
for helping him to find the
retirement home facility that
suited him. He told me many
times that he ‘couldn't do it
without Kasia’s help’ or ‘I don't
have to do anything as Kasia
is taking care of everything’.”
Family carer

Picture from Motobility
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Clients are free to choose
their level of involvement. The
Home Care Package team
also expanded in the last year,
with new officers and
coordinators to
accommodate the growing
demand for Umbrella Inc.’s
services.

outperformed in numbers on
all fronts. All clients have
received the service they have
requested with additional
safety and protective
measures in place. All support
workers have received
relevant COVID safe training
and PPE for added protection.

During the reporting period,
we had the privilege of caring
for 114 home care package
clients – an increase of
almost 60 per cent from the
last financial year.

The team reported and
increased demand in services
during the lock-down, which
they were able to meet in
most cases. Alternative
services such as welfare calls,
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one-on-one social support
and additional cleaning
services were also on offer.
Additionally, since the
beginning of our Home Care
Package program, not one
client left our organisation for
another provider. This
outstanding growth is a
testament to our Home Care
Package team’s commitment
to delivering high-quality
services to all clients under
their care.

The majority of our clients use
the following services as part
of their package:
•

•

•

Domestic Assistance:
everyday help with duties
such as home cleaning,
washing, ironing, light
gardening, or organising.
Personal Care: assisting
those who have difficulty
with daily personal care
such as showering,
dressing, shaving,
continence management,
feeding and medication
reminders.
Social group activities:
keep clients connected
with their friends and
community by attending
Umbrella Inc.’s award
winning social support
group activities. It also
provides a break for their
carers.

The COVID-19 pandemic and
consequent lockdown in
March, April, May and June
put additional pressure on the
Home Care Package team
and the support workers.
However, due to the strong
team spirit and willingness to
go above and beyond their
duty, the team has

Number of home care packages per financial year

Level 1

5

Level 4

33

99*
As of
30th June 2020

23
Level 3

38 Level 2
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Home Support Department
The Commonwealth Home Support (CHSP) Home Support
Program provides a range of essential services to maximise
clients’ level of independence, retain their capacity to stay
living in their own homes, provide a safe living environment
and participate in community life.
The Home Support Department, under the
Commonwealth Home Support Program,
aims to support each person to increase their
level of independence, thereby enhancing the
quality of life and preventing inappropriate
admission to long term residential care. At the
same time it also provides flexible and timely
arrangements that respond to the needs of
clients.
Our Home Support Program includes
domestic assistance, home and garden
maintenance, respite care, personal care
and individual social support services.

COVID 19 Response
Due to COVID19, many client services had to
be cancelled or rescheduled, or additional
services added to support isolated clients in
their own home with mainly one-on-one social
support. After the temporary suspension of
the social support group programs, Umbrella
Inc. implemented alternative services such as
1: 1 social support at home, including
chatting, games, playing music and singing,
computer lessons, contact-less shopping
delivery, home maintenance and light
gardening, walking at a local park, Books on
wheels service and welfare checks.
The reallocation of services was mainly
coordinated through the Home Support
Department, while the Social Support
Department was undertaking welfare calls to
affected clients.
Our organisation is also heavily invested in

training and hiring new staff, including
support workers, admin staff and volunteers.
Overall, despite the difficulties experienced
during the COVID-19 pandemic, the Home
Support department has outperformed most
of its targets for this financial year. There is a
clear indication this department is growing
stronger every year and further extension of
hours is urgently needed to cater for the
increasing needs of clients for high quality
and reliable home support services.

“During COVID19 we got a lot of
support from Umbrella. They
always asked if we need
anything: someone to talk to, if
we need any help around the
house. Everything they done for
us was exceptional. I can’t
complain, I’m just happy with
Umbrella. For a long time now.”
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The total number of services
delivered in the 2019-2020 financial year:
DOMESTIC
ASSISTANCE

122.85 %
10,346 HOURS OF DOMESTIC
ASSISTANCE

RESPITE
CARE

164.75%

DOMESTIC ASSISTANCE HOURS
DELIVERED BETWEEN 2016-2020

329.5 HOURS OF RESPITE
CARE

HOME
MAINTENANCE

157.30 %
1,897 HOURS OF HOME
MAINTENANCE

PERSONAL
CARE

PERSONAL CARE HOURS
DELIVERED BETWEEN 2016-2020

96.77%
914.5 HOURS OF PERSONAL
CARE

SOCIAL SUPPORT
INDIVIDUAL

112.11%
8,671.5 HOURS OF SOCIAL
SUPPORT

HOME MAINTENANCE HOURS
DELIVERED BETWEEN 2016-2020
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Social Support Department
All of our social support programs are designed to assist
people to stay connected to their communities in various
ways. Social support group activities aim to allow clients
to connect with others who have similar interests or
speak the same language and to build new relationships.

“At first, the clients
were delighted to hear
from us. But then they
started asking us not to
call them during
certain days. As it
turned out, these days
were the same days
their Umbrella social
group was meeting.
The clients kept their
friendships going by
keeping their regular
Umbrella group alive
via phone calls. Seeing
how strong
relationships were built
because of our groups,
was a heart warming
experience for all of
us” Magda Wojcik
Manager

It has been a difficult year for our social support department with
temporary suspensions and loss of hours due to COVID-19.
However, there are also many good stories to tell. The first half of
the financial year was busy with the usual activities, such as
Cracovia Parties, Golden Bus tours, celebrations of big events
such as Diwali, Christmas, Chinese New Year, birthdays and
special milestones. The groups visited dozens of places and
events in and around Perth and for the first time in a couple of
years, the Golden Bus Tour was also on the road again. This
financial year looked like it would be another record breaking year
in social support hours and travelled kilometres -until the global
pandemic reached Western Australia.
On 16 March our CEO, Anna Harrison, decided to temporarily
suspend all social support group programs for the safety of our
clients and staff. For continuity of care, the Social Support
Department established a welfare call centre to contact each of
their clients regularly.
Many social support staff had to be retrained and redeployed to
other activities such as providing one-on-one social support to
clients in their own homes. Many excelled by using creative
tactics to keep clients occupied and engaged, such as outdoor
exercise, singing from the front yard or going for regular walks in
local parks.
However, not all of the groups stopped meeting. The Internet Café
reinvented itself during the COVID19 lockdown with video
conferencing. Thanks to dedicated staff, who spent the first
couple of weeks of the lockdown teaching this new skill in the
homes of clients, they were then able to have their regular
Thursday meeting via Zoom.
After 12 long weeks, on 8 June (although with limited capacity)
the social support groups started to return to the centre in
Belmont, to the delight of all clients and staff. Despite the long
break, all groups were keen to get back to their regular routines.
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Golden Age Club

Home@Home

19,775

12,720

HOURS OF GROUP SOCIAL
SUPPORT

HOURS OF GROUP SOCIAL
SUPPORT

Internet Cafe

Men’s Shed

2406

420

HOURS OF GROUP SOCIAL
SUPPORT

HOURS OF GROUP SOCIAL
SUPPORT

Weekender

Cracovia Party

5,800

6,700

HOURS OF GROUP SOCIAL
SUPPORT

HOURS OF GROUP SOCIAL
SUPPORT

Wellness on the road

Dementia Friendly

1,200

4,800

HOURS OF GROUP SOCIAL
SUPPORT

HOURS OF GROUP SOCIAL
SUPPORT

Golden Bus Tours

WE CARE program

954

400

HOURS OF GROUP SOCIAL
SUPPORT

HOURS OF GROUP SOCIAL
SUPPORT

Welfare Calls

In Total

1585

528

HOURS OF WELFARE CALLS
WERE MADE

CLIENTS ATTENDED OUR
SOCIAL GROUPS

Our department run

Umbrella has

25

20

DIFFERENT GROUPS IN THE
LAST FINANCIAL YEAR

BUSES AND PASSENGER
VEHICLES
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Golden Age Club, Mon.

Golden Age Club, Tues.

Golden Age Club, Wed.

Golden Age Club, Thur.

Friday GAC - Mandurah

Internet Cafe

Men’s Shed

Shalom Adventure

Home@Home Polish 1

Home@Home Polish 2

Home@Home Italian

Home@Home Macedonian

Home@Home Spanish

Weekender

Wellness on the Road

We CARE

Golden Bus Tours

Parties at Cracovia

Community Visitor Scheme

Christmas

Chinese New Year

Diwali

Pride Parade 2019

Working from Office
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Community
Visitors
Scheme
Service levels
achieved for
home visits

Service levels
achieved for
residential visits

4,500 hours of
volunteer work.

60 active CVS
volunteers.

920 hours of
calls were
made to CVS
clients.

600 postcards
were sent out to
CVS clients.

30 residential
care facilities
received the
CVS service.

90 clients
received CVS
service.

29 languages
were spoken by
volunteers.

Highest level
of funding
received.

“Umbrella is doing
such a wonderful job
and bringing so much
pleasure to elderly
people like Antonietta.
It means so much to
her. Well done
Umbrella!”
Jenny, CVS Volunteer

Client Story

Volunteer Story

Dear Karla, thank you very much for all the
wonderful work you do with volunteers
and matching them to the Golden
Oldies. Umbrella is lucky to have you. We
are so grateful and amazed for our Luisa's
care and how she enquires after Lotte
weekly. Pre Covid19 Luisa was visiting
Lotte weekly bringing fresh roses from her
garden. sharing music and engaging very
well with Lotte and it can be challenging at
times given my Mother had dementia.

I would like to start my story by saying
how much I enjoy going to visit my client.
It is so lovely to see Antonietta's big smile
when she opens the door and sees I've
come to visit her. We have such beautiful
long chats about so many things: her
family, gardening, her childhood in Italy, her
trips to Argentina and Canada to visit her
relatives, etc. We always find so much to
talk about - our time together just whizzes
by!
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Being
unstoppable
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With the introduction of the Government’s social
distancing measures, Umbrella’s Community Visitor
Scheme (CVS) volunteers have continued to support
seniors.

Additional CVS funding
Umbrella was acknowledged by the CVS State
Network and the Department of Health, for the
outstanding KPI’S presented on 2019
Performance Report. As a result, Umbrella
received 15 extra places for Home Care
Package Visits in January 2020.
COVID-19 funding

these improvements the current volunteer
retention rate is over 85% and increasing. In the
2019 volunteer survey 95% of volunteers
described their volunteering experiences as
“very meaningful.”
Volunteer training: (delivered online and faceto-face)
•

Understanding Dementia, by the University
of Tasmania.
Life with Dementia Workshop by the City of
Belmont Volunteer Centre
Caring for Older People: A Partnership
Model
Internet of Things for Active Ageing
Maintaining a Mindful Life
Understanding Anxiety, Depression and CBT

Umbrella received $44,692.31 additional COVID- •
19 funding for administrative support, training
for volunteers, technology and support for other •
methods of communication
•
Networking
•
•
The CVS coordinator has participated in the
following networks:
COVID-19 Training
• LGBTI CVS National Network - Umbrella
attended 5 CVS National LGTBI Network
• Infection Control Training, “How to protect
online meetings, where we discussed
yourself and the people you are caring for
strategies and trends in the CVS Program
from infection with COVID-19”
• Personal Safety
• CVS State Network - Quarterly meetings with • Families and Visitors – Residential Care
the WA CVS State network members, to
• Families and Visitors – In home Care
discuss funding, policies, reporting and
• COVID 19 and Aged Care
promotion of the CVS program
• Understanding Dementia during Covid-19
•

•

CVS National Network - Umbrella attended 6
National CVS National Network online
Flu Vaccination
meetings to discuss COVID-19 government
updates and policies and procedures
Flu vaccinations are now mandatory for
volunteers visiting residential care facilities. As
Volunteer Resource Centres - We actively
a result, 80% of our volunteers have had their flu
work with the following Volunteers Resource vaccination, while 20% have declined for
Centres to recruit CVS volunteers:
medical reasons. In these cases, they are still in
• Swan Volunteer Resource Centre
contact with their clients via virtual methods, by
• Armadale Volunteer Service
phone or sending postcards
• Bassendean Volunteer Resource Centre
• Stirling Volunteer Hub
CVS LGTBI

Volunteer Recognition and survey 2019
We provided 85 gratitude packages to our
volunteers during National Volunteer week
2020 We have also implemented new
strategies for volunteer recognition and
streamlining of management systems. Due to

As members of the National CVS Network and
the only CVS LGTBI provider in WA, we were
part of CVS LGTBI proposal and CVS
presentation for the 4TH National LGTBI Ageing
and Aged Care Conference on October 2019 .
We have also increased from 1in 4 LGTBI
clients.
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Aged Care
System
Navigator Trial

The Australian Government has introduced a service
to assist and guide older Australians and their
families to make informed choices about their aged
care needs and to get the best outcomes from the
aged care system.

Umbrella Inc is part of a consortium of 30
consumer-focused organisations, with COTA
Australia as the lead agency, delivering the Aged
Care System Navigator Trial across the country
with funding from the Australian Government. It is
delivered in a mix of regional, rural and
metropolitan locations, with Umbrella Inc having
the trial in the Perth metro region.

My Aged Care Seminar at
City of Bayswater

Since its launch in February 2019, The Aged Care
System Navigator Trial (ACSNT) has been a
successful addition to Umbrella Inc. Umbrella Inc.
is providing a community hub for people from
culturally and linguistically diverse (CaLD)
backgrounds. The trial will assist older people in
accessing aged care services through My Aged
Care. The trial is based on a “mobile” model to
provide outreach services, by delivering
information sessions on accessing the My Aged
Care system, and individual support to those who
need assistance to register for My Aged Care and
to access services through local providers.
Our team has built strong working relationships
with local city councils such as the City of Swan,
City of Bayswater, City of Belmont, City of
Fremantle and City of Mandurah as well as with
local ethnic clubs such as the Laguna Veneto
Social & Bocce Club. Through these partnerships,
Umbrella held 32 different seminars which were
attended by 565 seniors and their family
members.

After hours seminar for
family carers

The program also provided support to seniors to
access online services and to learn to use the My
Aged Care website via a regular drop-in session
on Wednesdays. The experience from the drop-in
sessions supports the finding of the “Decisionmaking in home care package spending” report
which found only 13% of the participants access
information online. The project was very popular
and has been well attended, showing the need for
more digital literacy courses.
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“Thank you so much for the
information Fiorda, it will be a valuable
resource for our Family. It is fantastic
that you have this information in
Italian, my dad was delighted to read
the booklet in his own language. Also,
thank you to Henrietta for the followup phone call. Your group certainly
does a great job. ”

The trial commenced on 26 February 2019,
and until 30 June 2020 delivered the following
services:

My Aged Care
information session

Information provided to
565 older people through
32 sessions.

Individualised support to
74 older people to register
for My aged Care.

During the COVID-19 pandemic, Umbrella was
forced to suspend its ‘Mobile Community Hub’.
The ACSNT team has focused its effort to
develop and run seminars online (webinars),
record videos based on the Q&As to answer
the most common questions in different
languages, and to create a website, where all
available translations, video content will be
uploaded and stored.
The Multilingual webinars will commence in
the new financial year. The trial has been
extended until 30 June 2021.

My Aged Care Seminar
in Mandurah
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Multicultural
Library and
Seniors Hub

The Library operates at our Belmont office and it
is the first of its kind in Perth. It has a focus on
providing a safe and supportive space for seniors
and their carers to enjoy more than 3000 books in
over 30 different languages and to access
information about the aged care system and the
Carers Gateway in their own language.
During the last financial year, 1200 books were borrowed
and read at our library! This is an amazing achievement,
and reflects how much Umbrella clients enjoy reading
books and using the library.
The Library has a total of 85 active users. 20 new members
joined this year, a number of them locals from the
surrounding districts. There were on average 14 books read
by each borrower. Our most avid reader borrowed 227
books throughout this year!
The library was closed from late February, due to Covid19
restrictions. We re-opened in June. This limitation did not
discourage our borrowers from reading! The library
coordinator, being aware that obligatory isolation may be
very stressful and depressing for our clients, organised a
“COVID19 borrowing system”. The library remained open
and accessible for all home visiting support staff. They
were able to choose books for them and sign them off
against a client’s name in the library note book.
Books were disinfected and then delivered to our very
happy patrons. Upon return, all borrowed books were kept
in a designated box and disinfected again before being put
back on the shelf. The scheme was based on an honorary
system and worked wonderfully, thanks to our very
dedicated support workers!

1,200
books

85 active
members

227
borrowed
books

Approx
14 books/
member
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Carers
Gateway

In April the Australian Government launched Carer
Gateway, offering new services and practical
supports for family/friend carers.

The focus of services is on preventing carer
stress and improving quality of life. In Western
Australia services will be managed by Carers
WA.
Umbrella Inc is proud to be working with Carers
WA to ensure support services are available to
all of Umbrella’s clients who are carers or being
cared for by family.
Information for carers
You are a carer if you are looking after a family
member or friend who is living with a disability,
long-term medical condition, mental health
challenge, substance dependency or frailty due
to age.
Carers can now access a range of new
supports and services to assist them in their
caring role through the new Carer Gateway.
Carer Gateway in WA is delivered by Carers WA
in partnership with HelpingMinds.
The new Carer Gateway services include:
•

Carer support planning

•

In-person peer support

•

In-person counselling

•

Carer-directed packages

•

Emergency respite care

Online supports: A number of resources are
available through the Carer Gateway website
www.carergateway.gov.au including online
skills courses and coaching, peer support
forums and links to relevant information and
advice.
To access relevant supports and services,
carers must undergo a carer support planning
process over the phone to assess their needs
and develop an action plan, tailored to their
circumstances and requirements. An
interpreter can be arranged if you would like to
speak to someone in a language other than
English.
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Events in
2019/20

Despite the disruption caused by the 2020 pandemic,
Umbrella Inc. had a very eventful year full of
celebrations, fun and of course Polish doughnuts!
1

2

1. ACSA Award Dinner
In July 2019, Board members,
management and staff
attended the Aged &
Community Services Australia
Award Dinner, as our very own
Jolanta was a finalist for the
Employee of the Year Award.
2. Aged & Caring Expo 19
It was a busy expo for our
team in August 2019. Close to
a thousand doughnuts were
eaten , we spoke to hundreds
of people about our award
winning services and
connected with some of the
best in the industry. True
Umbrella Team Effort!
3. Pride Parade 2019
Over the last 7 years, Umbrella
Inc has participated in the
Pride Parade nearly every year.
2019 was no different. A great
way to network and promote
our services to the LGBTI+
community, and of course to
have lots of fun!
4. National Volunteer Week 20’
This year, National Volunteer
Week looked a little bit different
for our volunteers. Umbrella
Inc usually throws a great party
to celebrate their
achievements, but this year we
had to reach out to them in
different ways. The CVS
Coordinator, Karla Benitez
posted close to 100 gift packs
which included some very
lucky scratchy tickets as well!
This was only a small token of
appreciation for our volunteers’
wonderful work.

3

4

5

5. Re-opening of groups 2020
After 12 long weeks, Umbrella Inc. was
gearing up to gradually reopen our social
support groups starting with the Golden
Age Club from Monday, 8 June 2020, in
line with the federal and state
governments' announcements for easing
restrictions around COVID-19.
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Our Funding
Bodies
& Partners

Advocare
Aegis Woodlake Aged Care Facility
Aged & Community Services Australia
(ACSA)
Alzheimer’s WA
Amana Living
Armadale Volunteer Resource Centre
Australian Institute of Management
Aviv Catering
Avivo
Belvidere’s Bar and Bistro
Big Rock Toyota
Bridging Cultures
Café 61 on Woodrow
Carers WA
Cassie Rowe MLA
Catholic Homes
Centre for Cultural Diversity in Ageing
Chopin Patisserie & Café
Chung Wah Association
City of Bayswater
City of Belmont
City of Fremantle
City of Mandurah
City of Swan
COTA Australia
COTA WA
Cracovia Club of WA
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Umbrella Multicultural Community Care Services Inc.
receives its core funding for programs from the
Department of Health. During the year, we also
received grants from COTA Australia (the Aged Care
system Navigator Trial) and Carers WA (the Aged
Care system Navigator Trial). We also work in
partnership with a range of other organisations and
government bodies, ensuring that we deliver relevant
and high quality services and programs to people in
need. Umbrella Inc.thanks our partners :

Craig Care Nursing Home Maylands
Curtin University
Dementia Australia
Department of Health
Echo Community Services
Enrich Living
Ethnic Communities Council of WA
Ethnic Disability Advocacy Centre
European Delights Café
Evolve College
Federation of Ethnic Communities
Councils of Australia.
General Sikorski Polish Club
HESTA
Hungarian Association of WA
ISHAR
Italian Community Nursing Home
Jewish Care
Juniper Ella Williams
Laguna Veneto Social & Bocce Club
Leighton Nursing Home by Hall & Prior
Lisa Baker MLA
Ludwik & Son
Macedonian Community of WA
Maddington Toyota
Melville Care
Mercy Aged Care
Motobility

MyVista
National Network of Multicultural Aged
and Community Care Providers Inc
NBN
Office of Multicultural Interests
Opal Murdoch
Our Lady, Queen of Poland, Polish Church
People Who Care
PICAC
Regis Embelton
Regis North Fremantle
Rise Network
Rockingham Volunteer Resource Centre
Rossmoyne Family Meats
Silver Chain
Silver Chain
Simon Millman MLA
Southern Cross Home Care
St Vincent's Catholic Homes
St. Basil's Aged Care Services
Swan Volunteer Resource Centre
TADWA
Tyrepower Belmont
University of Western Australia
Verso
Volunteering WA
Waneroo Community Nursing Home
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Address
39 Abernethy Road, Belmont WA, 6104
234 Great Eastern Highway, Ascot, WA 6104
PO BOX 311, Belmont, WA, 6984
Phone
(08) 9275 4411
Fax
(08) 9275 8993
E-mail
enquiries@umbrellacommunitycare.com.au
Website
www.umbrellacommunitycare.com.au
Facebook
https://www.facebook.com/umbrellamulticultural
https://www.facebook.com/umbrellalgbti

