


 

What does your budget look like on a Home Care Package? 
 

 

 

 

 

Government Subsidy:  
 
A valid ACAT (Aged Care Assessment Team) Assessment will determine your level of  
Home Care Package which will allocate a sum of money for your services.  
 

Home Care Level Subsidy($/Day)* Yearly 

HCP Level 1 $24.46 $ 8,927.90 

HCP Level 2 $43.03 $ 15,705.95 

HCP Level 3 $93.63 $ 34,174.95 

HCP Level 4 $141.94 $ 51,808.10 
 

*From 1st March 2021 

Home Care Supplements 
 
Home care providers may be able to access further funding supplements – to ensure you receive the care you need.  

 

 

 

 

 

 

Basic Daily Fee/Co-payment  
 
You are expected to contribute to the cost of your care if you can afford to do so. 
How much you may pay varies depending on the type and level of care and 
services you will receive. 

- You might be able to negotiate this payment with your provider if you are 
unable to pay the daily basic fee. 

- If you don’t pay the full fee your services could be reduced (as this income 
is calculated into your budget: less money = less services) 

- You will get a refund of any unspent co-payment, if you end your package.  
 

Income Tested Fee 
 

When someone has extra income over the basic pension they must pay extra fee. This is 

known as the ‘income-tested care fee’ and is in addition to the basic daily fee and it means 

you will receive less subsidy from the government. Unlike the Basic daily fee, this is not 

negotiable. If you don’t pay your income tested fee you will receive less services. An 

income tested home care package consists of Government Subsidy money minus the 

Income Tested Fee which then can be topped up with the Basic Daily Fee.  

*From 1st July 2019 

Important to note: 
- If you don’t spend the money in your budget, the government might take it back 

- If you don’t spend the money in your budget the government might lower your level  

- Your package money doesn’t stay with the provider; it moves with you or goes back to the  

government if you withdraw from the package services (E.g.: you moved to residential care)  

EXIT FEES 
 
 
 
 
 

Supplement Amounts* Level 1 Level 2 Level 3 Level 4 

Dementia and cognition supplement $2.81 $4.95 $10.77 $16.32 

Oxygen supplement $11.98 $11.98 $11.98 $11.98 

Veterans’ supplement $2.81 $4.95 $10.77 $16.32 

Enteral Feeding Supplement - Bolus $18.98 $18.98 $18.98 $18.98 

Enteral Feeding Supplement - non-bolus $21.32 $21.32 $21.32 $21.32 

Viability supplement for those in rural and remote areas. Different levels apply.  

Home Care Level Basic Daily Fee* Fortnight 

HCP Level 1 maximum of $9.63 per day $134.82 

HCP Level 2 maximum of $10.19 per day $142.66 

HCP Level 3 maximum of $10.48 per day $146.72 

HCP Level 4 maximum of $10.75 per day $150.50 

Income (for single person) Income Tested Fee 

Income above $ $27,840.80 but below 
$53,731.60 (capped at $5,617.47 p.a.) 

$15.43 per day  

Income is above $53,731.60 (capped at 
$11,234.96 p.a.)  

$30.86 per day  

IF YOU HAVE MORE QUESTIONS PLEASE CONTACT UMBRELLA’S FRIENDLY STAFF ON 9275 4411 
The information contained in this document is general in nature and provided as reference material only 

 

A Home Care Package budget generally consists: 

• the Government Subsidy (determined by your approved level) 

• Home Care Supplements (if you’re eligible) 

• the Basic Daily Fee (your contribution) 

Together, they will give you the final amount of money you can spend on your care.   

IMPORTANT:  

- The provider does not hold the full subsidy amount 

- The provider receives money on a monthly basis - 

paid in arrears.  

 

❑ Every organisation has the right to charge Exit Fee – it is regulated by the government to cover the costs of closing a package 
❑ Every organisation HAS TO PUBLISH its exit fees on My Aged Care (myagedcare.com.au)  
❑ It only can be charged to the government subsidy (you don’t have to pay from your pocket) 
❑ IT SHOULD NOT IMPACT ON YOUR SERVICE DELIVERY 
❑ If there is not enough money left in your package, the organisation CAN’T claim the exit fee 
❑ Money must go towards the administration cost of closing your package and the transferring of information to the new provider or back to the 

government.  
❑ People tend to worry about Exit Fees – they shouldn’t. Focus on the other aspects of the budget which have a real IMPACT on your service delivery: 

Administration and case management fee, Surcharges, Assessment fees, etc.  
❑ For example: if an organisation does not charges Exit Fee but has a high administration fee and higher hourly rate, you will receive less services than 

with an organisation who charges an Exit fee amount but has less admin costs and lower hourly rate for services. Always look at the whole picture! 

*From 20 March 2020 
2019 

 

You don’t need to apply 

for supplements. Your 

home care provider 

applies on your behalf. 

 

*From 1st March 2021 
2021 

 


