Acknowledgement
We acknowledge the Noongar Nation and
specifically the Whadjuk people as the Traditional
Custodians of the land on which our services are
based. We pay our respects to the Elders, past,
present and emerging.
We acknowledge the LGBTI Elders, past, present
and emerging. We express our gratitude for the
recognition and acceptance the LGBTI community
experiences today and acknowledge the
prejudices and battles they have fought for to bring
us to this point.
We also acknowledge the Elders of the Cultural
and Linguistically Diverse communities, who
serve as the inspiration to Umbrella Inc’s Mission
and Values. As we stand on their shoulders today,
we celebrate and continue
to promote respect and
inclusion for all.
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Introduction

Umbrella Inc. has been delivering innovative and
culturally appropriate aged care services for more than
20 years. We have over 800 clients from 67 different
countries and more than 140 staff, and 86 volunteers
representing 40 different nations!
Our Commonwealth Home Support Program (CHSP)
and Home Care Package (HCP) programs are
designed to assist older people to remain living
independently in their homes by providing them with
flexibility and choice in how their care and support is
provided.
Umbrella is a leading provider in
innovative delivery of high quality and
responsive services to seniors from
culturally and linguistically diverse
(CaLD) and sexuality and gender
diverse (LGBTI+) backgrounds. This
has resulted in our organisation
receiving awards in the Small
Provider Category at the 2016
ACSWA Excellence in Care Award
and the Excellence in Service
Delivery Award at the Cultural
Diversity in Ageing Excellence
Awards 2018.
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Why choose Umbrella?
Umbrella clients are the happiest in town.
Umbrella clients are the happiest in town.
For over 20 years, Umbrella Inc. has provided
culturally appropriate and personalised care
solutions for seniors and their families. Umbrella’s
multicultural diversity comes with a wealth of
knowledge and understanding, creating a unique
community organisation. Our passion is providing
exceptional care with warmth, respect, dignity and
friendship.
Same support worker. Every time.
We always endeavour to match each client with a
support worker ensuring the service is a genuinely
personal one that is not only culturally harmonious
but also stands the test of time. (depending on
availability.)
We speak your language.
Our workforce speaks over 40 different languages
and more. From English, Italian, Polish to Spanish,
we assure you, you can talk to us about using your
mother tongue.
A trusted and well-respected organisation
Umbrella Inc. is well respected, credible and trusted
by clients, carers and other stakeholders. We do not
take this trust lightly, and we work hard every day to
earn these titles from the people that matter the
most to us - our clients.
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Commonwealth Home Support Program
Our long-standing
Commonwealth Home
Support Program (CHSP)
aims to maintain your
independence by
providing help with daily
tasks, home modifications,
transport or social support.
Home Support Services
are designed to assist
people to remain living
independently in their
homes by providing
excellent services with
well trained bilingual staff.
Social Support
Programs offer quality
time tailored to seniors'
interests and abilities,
such as centre-based
cultural groups, Internet
Café, Men's Shed,
wellness, music and
dancing, outings and
special events. Every
group is different as they
are designed to cater for
the needs of each group
member.
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With this approach, we
aim to empower our
clients to live their life to
the fullest. Whether you
want to catch up with
friends, be creative, learn
something new, make new
friends, stay mentally alert
or have fun with likeminded people, we have a
group for you!
Eligibility:
You need assistance
with some tasks.
You are 65 years or
older (50 years or
older for Aboriginal or
Torres Strait Islander
people).
Cost
If you are eligible, you’re
expected to contribute
to the cost of your care if
you can afford to.

Commonwealth Home Support Program
At Home Support
Help around the house: (domestic assistance)
Cleaning, mopping and vacuuming
Making the beds
Tidying up the bathroom and kitchen
Washing and hanging laundry
Personal care: (personal assistance)
Showering and bathing
Self-care and hygiene
Applying creams and lotions
Dressing and grooming
Home and garden maintenance: (basic)
Keeping the garden safe
Weeding and watering
Sweeping pathways
Handyperson work and small repairs
Respite care: (supporting carers)
In-home respite
Centre-based respite
Supporting carers
Personal assistance: (one-on-one support)
Companionship
Assisting with shopping, banking and bill paying
Accompanying you to appointments, doctors
Visits to the pharmacy
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Commonwealth Home Support Program
Social Support Programs
Golden Age Club: (various locations, mainly Belmont)
Centre based activities and outings in larger groups. Each
tailored to the different needs of their members.
Home @ Home: (language specific groups)
These are smaller groups tailored to the cultural and
language needs of clients. Currently we have Italian,
Spanish, Macedonian and Polish groups.
Dementia Friendly: (language support is available)
This group provides the opportunity for people living with
dementia to keep active and connected with others.
Eureka: (fortnightly - educational program)
This program allows seniors to be better informed about
topics such as the cyber security, arts and culture.
Internet Cafe: (computer classes)
Seniors can learn new computer skills at their own pace in
a fun environment.
Men's Shed: (men only)
Don’t let the tools fool you – our Men’s Shed is more than
just a workshop. It’s a place of friendship and fun.
Long weekend with Umbrella: (fortnightly on the Fridays)
This program brings the fun back into Fridays through the
many outings and activities we offer.
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Commonwealth Home Support Program
Wellness on the Road: (health and wellness)
This program offers a variety of activities that focus on
improving the health of mind and body.
Party @ Basia’s: (fortnightly)
This program provides an opportunity to meet fortnightly
on Friday afternoons for a high tea and to do something
fun. The program is full of special entertainers, dancing,
music activities and other fun surprises.
Golden Challenge: (fortnightly)
Clients can participate in exciting activities such as night
shopping, culinary adventures and late-night walks to
enjoy Perth city's magical light displays
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Home Care Packages
Introducing our awardwinning Home Care
Package Program.
Umbrella Inc. has been
providing quality and reliable
care within the community for
over twenty years. With this
track record, you can trust our
professional and friendly
team at Umbrella Inc. Under
our Home Care Package
program, we provide
personalised services decided
on by you to ensure that you
can rest easy at home,
knowing that you and your
family are receiving the very
best. And that's who we are,
because caring is our
passion.
Pricing.
Everyone should have easy
access to affordable and highquality care, regardless of
their background. Umbrella
Inc. is committed to ensuring
that our prices are
reasonable, allowing us to
deliver more essential
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services to our clients.
We believe in transparency at
every step of the way, and all
fees are fully disclosed and
negotiated for all Home Care
Package clients upfront.
Our current fees are displayed
on the next page. Prices are
correct at the time of printing
and subject to change.
Eligibility:
Seniors who have
been assessed by the
Aged Care
Assessment Team
(commonly known as
ACAT) and have a
valid activation code.
Cost
If you are eligible, you’re
expected to contribute
to the cost of your care if
you can afford to.

Home Care Packages
Services and Fees

Services to keep
you independent

Services to keep
you safe at home

Services to keep
you connected

Personal care,
food and nutrition,
nursing, medication
assistance, allied
health, aids

Domestic help,
laundry, making beds,
respite care,
home maintenance,
gardening

Social support,
transport, errands,
visits to pharmacy &
post office,
appointments
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Community Visitors Scheme
Introducing our popular
Community Visitors
Scheme (CVS).
CVS links volunteers with
socially isolated seniors
from multicultural or
LGBTI backgrounds, who
receive home care
package services or live in
an aged care facility in the
Perth Metropolitan area.
The volunteer visits the
older person for a couple
of hours per fortnight and
they spend time together
doing what they both
enjoy: having a chat,
sharing a cup of tea,
playing a board game or
listening to music together.
This is a FREE service for
eligible seniors.
Help us make a
difference!
Be part of our passionate
volunteer team. We
provide training, pay for
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police checks, reimburse
all travelling costs and can
provide a reference.
Contact our CVS
Coordinator today on
(08) 9275 4411.
Eligibility:
Home care package
clients and seniors
living in a residential
care facility.
Cost
Free

EnCOMPASS
The EnCOMPASS: Multicultural Aged Care Connector
program is a partnership between FECCA and
Umbrella Inc. to provide support to older people of
Culturally And Linguistically Diverse (CALD)
backgrounds and their communities to access the
aged care system and other supports.
Getting help to access aged care
Our friendly, professional, and highly experienced
EnCOMPASS team will help you and your community
through:
•
•
•
•
•
•
•
•

Face-to-face meetings, telephone conversations, or
video meetings.
Finding and navigating to programs and services that
best meet your needs.
Offering information about how to access and make
the best of your services.
Planning for the future with our Roadmap brooklet.
Understanding the financial implications.
Filling in forms.
Information seminars to community groups.
Free AUSLAN and interpreting services available.

If you would like to receive a free information pack in
your language, including a roadmap to navigate the
aged care system, please contact our EnCOMPASS
team below:
encompass@umbrellacommunitycare.com.au
08 9275 4411
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Special Projects
Carer Gateway services
Umbrella is currently working with
Carer Gateway’s WA providers,
Carers WA and HelpingMinds to
deliver support and services to unpaid
carers. Does your caring role impact
your health? If your caring role, ability
to manage at home, finances or worklife is affecting you, you may need
more time for yourself or support with
stress or anxiety. Please, contact our
Integrated Carers Support Senior
Officer on (08) 9275 4411.

Dementia Roadshow
Umbrella Inc has partnered with Dementia Australia for a
year-long dementia awareness-raising project called
“Multicultural Food for Thought”, targeting culturally
and linguistically diverse seniors and their families. The
project’s approach is a community empowerment model
that brings together community members, leaders and
interested service providers from CALD backgrounds to
plan for open, informal, culturally supported discussions
about memory loss and dementia.
For more information, please contact Henrietta at
h.podgorska@umbrellacommunitycare.com.au or call
(08) 9275 4411.
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Special Projects
Multicultural Library
The Library is an innovative project based
at our Belmont office and is the first of its
kind in Perth. It provides a safe and
supportive space for seniors and their
carers to enjoy more than 3000 books in
over 30 different languages. This project
would not have been possible without the
support from the City of Belmont.
The Library is located at Umbrella’s
Belmont office, 39 Abernethy Road,
Belmont. It is open between 10.00 am and
12.00 pm Monday to Thursday.

LGBTI Specific Services
Umbrella Inc. was the first
organisation in WA specifically
funded to deliver aged care services
to the LGBTI community. We
continue to support the older
members of the LGBTI community to
remain in their own home for as long
as possible. The support provided is
tailored individually and completely
flexible. Services can include: group
social support, domestic assistance,
personal care, transport and respite.
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How to access our services

Identify
the help
needed
Chose from the
many services
and programs
Umbrella Inc.
offers.

Call My Aged Care
Contact My Aged Care on
1800 200 422 and register
for an assessment.
If you need any help
contacting My Aged Care,
call our assessment team on
(08) 9275 4411.

Assessments and outcome
Your local assessment team (either the Regional Assessment
Services- RAS or Aged Care Assessment Team - ACAT) will
arrange a visit. They will assess you at home and ask
questions about your current situation and care needs.
After your assessment, you will receive an outcome letter
which explains the programs that you are eligible for and how
to start those services.

Receive services from Umbrella Inc.
Contact our assessment team on (08) 9275 4411
when you have recieved the outcome of your
assessment. Our friendly team can help you
arrange and set up your service.
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COVID 19 Information
Keeping our clients and the community safe from
COVID-19.
1.

2.

3.
4.
5.

6.
7.

8.

9.

Talk to your GP about having the COVID-19 vaccine, if
you haven’t been vaccinated yet. The COVID-19
vaccine is free and aims to protect you, your family and
the whole community.
Use the SafeWA app or sign the COVID-19 register
when entering different venues. Wash your hands
frequently and cover your mouth when you cough, with
a tissue or the bend of your elbow.
Maintain physical distancing – keep at least 1.5
metres between yourself and other people.
Avoid crowded places and close contact with anyone
who has a fever or cough.
Wear a mask when requested by health authorities
and follow any other COVID-19 restrictions, when this is
necessary.
Stay home if you feel unwell.
Seek medical care early if you have any symptoms – a
fever, cough, difficulty breathing, headache or sore
throat – but call first.
Always get information about COVID-19 from
reliable sources. https://www.healthywa.wa.gov.au/
coronavirus. The government has also translated
information about COVID-19 into many languages.
https://www.health.gov.au/translated-coronavirus-covid19-resources
If you have any health concerns or queries, talk to
your GP.
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Address
39 Abernethy Road,Belmont WA 6104
234 Great Eastern Highway, Ascot, WA 6104
Postal Address
PO BOX 311, Belmont, WA 6984
Phone
(08) 9275 4411
E-mail
enquiries@umbrellacommunitycare.com.au
Website
www.umbrellacommunitycare.com.au
Social Media
facebook.com/umbrellamulticultural
@umbrellacommunitycare

