
Social Support: Centre Based

Per visit (full day excluding meals) $270

Everyone Under One UmbrellaEveryone Under One Umbrella

General line – 08 9275 4411  | Social Support Group – (08) 6155 6793
enquiries@umbrellacommunitycare.com.au
www.umbrellacommunitycare.com.au 

Brokerage Fee Schedule 

Our cornerstone Social Support groups provide invaluable support for multicultural,
multilingual and LGBTQIA+ seniors from Perth Metro. We design our programs with our
clients, making sure they’re not just enjoyable, but also support their health and wellbeing.

Activities include Italian, Macedonian, Polish, South East Asian or multicultural Home@Home
which help clients feel connected to their own cultures. Our Golden Age Club has a variety of
activities aimed at encouraging social interaction, mental engagement, and physical
movement.

From 1 Decemeber 2025

Cancellation of Service Fee: 

$60 fees apply for cancellations made with less than 24 hours' notice. 

Meals and transport will also be charged if clients have opted for these options. 

Additional charges may apply for external special events to cover admission fees

and travel.

We understand that situations may arise when you will need to cancel your service.

When this occurs, we ask that you give us as much notice as possible.

Your circumstances will be taken into consideration before any fee is applied. If a

cancellation is due to sickness or an emergency, you will not be charged.

If a cancellation was not made via telephone or email, you will be charged for the

service. This includes cancellation at your door or not being home when staff arrive. 

Fee Adjustments: Fees are subject to increases. You will be given plenty of notice of

these changes in line with our fee policy.

IMPORTANT INFORMATION


